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Dear SupeNisors:

DEPARTMENT OF PUBLIC SOCIAL SERVICES: RECOMMENDATION TO
TERMINATE THE CHILD CARE CENTER OPERATOR AGREEMENT WITH
GOLDEN WINGS ACADEMY, INC., AND DELEGATE AUTHORITY TO THE

DPSS DIRECTOR TO EXECUTE AN AGREEMENT WITH
CENTER FOR COMMUNITY AND FAMILY SERVICES AS THE NEW PROVIDER

FOR THE EXPOSITION PARK CHILD CARE CENTER
(ALL DISTRICTS AFFECTED) (3 VOTES)

SUBJECT

This is a recommendation for your Board to terminate for convenience the agreement
between the County of Los Angeles and Golden Wings Academy, Inc., to provide child
care seNices at the Department of Public Social SeNices (DPSS) Exposition Park Child
Care Center (Center). Simultaneously, we are requesting delegated authority for the
Director of DPSS to" (1) execute an agreement with the Center for Community and
Family SeNices (CCFS), to assume responsibility to operate the Center; and (2) prepare
amendments to this agreement, as necessary.

IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve the termination for convenience of the agreement between the County of
Los Angeles and Golden Wings Academy, Inc., to provide child care seNices at the
Center located on-site at 1024 West 38th Street, Los Angeles, California 90037. The
termination for convenience will be effective July 31, 2008. This is a non-financial
agreement; therefore, there is no fiscal impact.

"To Enrich Lives Through Effective And Caring Service"
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2. Delegate authority to the Director of DPSS to execute an agreement, substantially
similar to the attached agreement, with CCFS to assume responsibility for providing
child care seNices at the Center effective August 1,2008, through July 31,2013.

3. Delegate authority to the Director of DPSS to prepare and execute amendments to this
agreement when the change is necessitated by additional and necessary seNices that
are required for the contractor to comply with changes in federal, State, or County
requirements. The approval of County Counsel will be obtained prior to execution of
such amendments.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

On March 8, 2005, your Board adopted the Department's recommendation to delegate
authority to the Director of DPSS to execute an agreement with Golden Wings
Academy, Inc., to provide child care seNices at the Center effective April 

1, 2005, or the

day after execution, whichever was later, through September 30,2010. This non-financial
agreement was ultimately entered into on March 17,2005, and no solicitation was required.
State regulations allow contracting without competitive solicitation when there is no
exchange of funds between the contractor and the County. The County and Golden Wings
Academy, Inc., have determined that it is in the County's best interest to terminate this
agreement for convenience.

Entering into an agreement with CCFS, including any necessary amendments to the
agreement, wil ensure that child care seNices for children enrolled at the Center are not
interrupted and remain in compliance with all child care regulations.

With your Board's approval, DPSS will execute an agreement, substantially similar to the
attached agreement, with CCFS to provide child care seNices at the Center.

Implementation of Strateç,ic Plans and Goals

Termination of this agreement is consistent with the principles ofthe Countywide Strategic
Plan, Goal No.5: Children and Families' Well-Being: Improve the well-being of children
and families in Los Angeles County, as measured by the achievements in the five outcome
areas adopted by the Board: good health; economic well-being; safety and sUNival; social
and emotional well-being; and educational/workforce readiness.



The Honorable Board of SupeNisors
July 1, 2008
Page 3

FISCAL IMPACT/FINANCING

This is a non-financial agreement for the provision of child care seNices for the children of
DPSS employees and CalWORKs participants who are in need of child care. The County
does not pay for the child care seNices. In December 2007, the Chief Executive Office
(CEO) approved net County cost funding through June 2009 that would allow DPSS to pay
for space costs so that the Center could enroll up to a maximum of
27 non-DPSS/non-CaIWORKs children, which is half of the Center's capacity of 54. The
County provides the physical facilities, utilities, upkeep, equipment and supplies. All
replenishable equipment and supplies are purchased and provided by DPSS.

FACTS AND PROVISIONAL/LEGAL REQUIREMENTS

The Center was opened in June 2005, by Deseree Chase, Chief Executive Officer of
Golden Wings Academy, Inc., with a licensed capacity of up to 54 children
(15 infants/toddlers and 39 preschoolers). The agreement between the County of
Los Angeles and Golden Wings Academy, Inc., contains a provision which permits the
County to terminate for convenience, in whole or in part, when such action is deemed by
the County to be in its best interest.

As a result of the request for termination for convenience of the agreement between the
County of Los Angeles and Golden Wings Academy, Inc., DPSS has selected a new
operator, CCFS to assume responsibility for the Center.

CCFS has been seNing low-income familes since 1969, and currently operates a total of
18 child care facilities throughout Los Angeles County. CCFS offers numerous support
seNices to more than 45,000 families. These seNices include housing, subsidized child
care and Head Start programs, access to food banks, clothing, employment assistance,
family counseling and much more. In addition, CCFS is one of the contracted CalWORKs
Stage 1 Child Care Alternative Payment program agencies that provides case

management seNices to eligible CalWORKs participants and makes direct provider
payments.

DPSS staff has reviewed facility evaluation reports conducted by the State's
Community Care Licensing Division (CCLD) and determined that all 18 CCFS child care
facilities are compliant with CCLD regulations.

County Counsel has reviewed and approved this Board letter.
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IMPACT ON CURRENT SERVICES

The Center has the capacity to seNe 54 children. Currently there are a total of 39 children
enrolled. Of these, ten are the children of DPSS employees and 29 are the children of
CalWORKs participants. We are concurrently seeking approval for CCFS to assume
responsibility for operating the Center. To ensure that current child care seNices are not
interrupted, as well as to ensure a smooth transition of child care operators, CCFS will
assume responsibility for the Center effective August 1, 2008. As such, there will be no
impact on current child care seNices.

CONCLUSION

The Executive Officer, Board of SupeNisors, is requested to return one adopted stamped
Board letter to the Director of DPSS, and one adopted stamped copy to:

Office of County Counsel
Attention: David Beaudet
500 West Temple St., Room 602
Los Angeles, California 90012

Respectfully submitted,~
WILLIAM T FUJIOKA
Chief Executive Officer

WTF:SRH:MS
GP:JB:cvb

Attachment

c: County Counsel

Executive Officer, Board of SupeNisors
Department of Public Social SeNices

ExpoPark Board Letter1.doc
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CONTRACT BETWEEN

COUNTY OF LOS ANGELES
AND

CENTER FOR COMMUNITY AND FAMILY SERVICES

This Contract is made and entered into this 1 st day of August 2008, by and between the
County of Los Angeles, hereinafter referred to as COUNTY, and
Center for Community and Family SeNices hereinafter referred to as CONTRACTOR.

WHEREAS, the COUNTY has a need for a CONTRACTOR to operate child care
centers in its offices for the purpose of providing child care seNices to COUNTY
employees, CalWORKs participants, and other children as designated by COUNTY;
and

WHEREAS, the CONTRACTOR is qualified and has the experience and expertise to
provide child care services; and

WHEREAS, COUNTY is entering into a non-financial Contract with CONTRACTOR and
there will be no COUNTY compensation to CONTRACTOR; and

Now, THEREFORE, the parties agree as follows:

i. APPLICABLE DOCUMENTS

1. Attachments A, B, C, 0, E, F, G, H, I, J, K, and L, as set forth below, are
attached to and form a part of this Contract.

2. In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibilty, seNice or schedule, between the
body of this Contract and Attachments, or between Attachments, said

conflict or inconsistency shall be resolved by giving precedence first to this
Contract, and then to the Attachments according to the following priority:

2.1 Attachment A - Statement of Work and Technical Exhibits

2.2 Attachment B - Certification of No Conflict of Interest

2.3 Attachment C - CONTRACTOR's EEO Certification

2.4 Attachment 0 - CONTRACTOR's Nondiscrimination In SeNices
Certification

2.5 Attachment E - CONTRACTOR Employee Acknowledgment and
Confidentiality Agreement

2.6 Attachment F - Parent Fee Schedule

2.7 Attachment G - Safely Surrendered Baby Fact Sheet
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2.8 Attachment H - IRS Notice 1015

2.9 Attachment I - Contractor's Charitable Activities Compliance

2.10 Attachment J - Jury SeNice Ordinance

2.11 Attachment K - County's Administration

2.12 Attachment L - Contractor's Administration

This Contract and the Attachments hereto constitute the complete and exclusive
statement of understanding between the parties, which supersedes all previous
Contracts, written or oral, and all other communications between the parties
relating to the subject matter of this Contract.

II. TERM OF CONTRACT

This Contract is effective August 1, 2008 or the date of this Contract's execution
by the Director of DPSS, whichever is later, and shall continue through
July 31,2013.

CONTRACTOR shall be prepared to provide child care seNices for children at
the Exposition Park Child Care Center located at 1024 West 38th Street, Los
Angeles, California 90037 site no later than August 1, 2008, or a date as agreed
to by COUNTY and CONTRACTOR.

CONTRACTOR shall be prepared to care for the maximum number of children
allowed at the Exposition Park Child Care Center site by August 1, 2008. The
California Department of Social SeNices (CDSS), Community Care Licensing
Division (CCLD) shall determine the maximum child capacity.

III. INTERPRETATION

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as
used herein shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are used:

1. Aqencv Senior Executive:

The individual designated in Section V Paragraph 38.3 A. to receive

offcial notices on behalf of the CONTRACTOR.

2. Board of SupeNisors

The Board of Supervisors is the governing body of the County of
Los Angeles.
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3. Business Days

Business days are Monday through Friday, excluding COUNTY holidays.

4. Contractor Hearina Board

The County Board which adjudicates evidentiary hearings on the
malfeasance of contractors when the contracting COUNTY Department
moves to debar the contractor from retaining a current Contract or bidding
on future contracts.

5. Contractor

The governmental agency, non-profi corporation, for-profit corporation, or
educational institution, which has entered into a Contract with the
COUNTY to perform and execute the work specified in this Contract.

6. Contract Manaqer

The individual designated by CONTRACTOR to administer the Contract
operations after the Contract award.

7. County Contract Administrator (CCA)

The person designated by the COUNTY to administer the Contract on a
daily basis. The CCA is responsible for monitoring the Contract and
provides direction to the CONTRACTOR in the areas relating to policy,
information and procedural requirements.

8. Department of Public Social Services (DPSS)

COUNTY Department responsible for providing social, financial, and
employment services to eligible persons in Los Angeles County. This
Department is required by the California Department of Social SeNices
(CDSS) to provide seNices which assist participants of CalWORKs to
qualify for, locate and retain appropriate unsubsidized employment

through the CalWORKs Program.

9. Director

The Director of DPSS, County of Los Angeles, or his/her authorized
representative(s).

10. Fiscal Year (FY)

COUNTY Fiscal Year which commences on July 1 and ends the following
June 30.
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11. Subcontractor

An individual or business firm contracted to perform all or part of the work
defined in Attachment A, Statement of Work.

iv. COMPENSATION

This is a non-financial Contract. The COUNTY shall have no obligation to
compensate CONTRACTOR for any seNices provided under this Contract.

v. STANDARD TERMS AND CONDITIONS

1. ASSURANCE OF COMPLIANCE WITH CIVIL RIGHTS LAWS

1.1 The CONTRACTOR shall abide by the provisions of Title Vi and
Title Vii of the Federal Civil Rights Act of 1964, Section 504 of the
Rehabilitation Act of 1973, as amended, the Age Discrimination Act
of 1975, the Food Stamp Act of 1977, the Americans with
Disabilties Act of 1990, WIC Section 1 DODO, California Department

of Social SeNices Manual of Policies and Procedures, Division 21,
and other applicable federal and State laws to ensure that
employment practices and the delivery of social service programs
are nondiscriminatory. Under this requirement the CONTRACTOR
shall not discriminate on the basis of race, color, national origin,
ancestry, political affiliation, religion, marital status, sex, age,
gender or disability. The CONTRACTOR shall sign and adhere to
the "Contractor's Nondiscrimination in SeNices Certification,"
Attachment 0 hereunder.

In addition, a Resolution Agreement between the Department of
Public Social SeNices (DPSS) and the Federal Office for Civil
Rights, Department of Health and Human SeNices, that was signed
on October 23, 2003, requires additional Civil Rights actions by
DPSS in providing seNices to the public through contracts for all
CalWORKs/TANF funded contracts and MOUs.

1.2 COUNTY wil provide civil rights complaint forms, PA 607, to
CONTRACTOR for use by CalWORKs participants in reporting civil
rights complaints.

1.3 All civil rights complaints shall be sent directly to:

County of Los Angeles
Department of Public Social SeNices
12860 Crossroads Parkway South

City of Industry, CA 91746-3411
Attention: Civil Rights and Customer Relations Section
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2. AUTHORIZATION WARRANTY - CONTRACTOR represents and
warrants that the signatory to this Contract is fully authorized to obligate
CONTRACTOR hereunder and that all corporate acts necessary to the
execution of this Contract have been accomplished.

3. CHANGES AND AMENDMENTS OF TERMS - The Parties may change
through negotiation any portion of the work required under this Contract or
amend such other terms and conditions which may become necessary.
Any such revisions shall be accomplished in the following manner:

3.1 For any change, which does not materially affect the scope of work
or any other term or condition included under this Contract, a

Change Notice shall be prepared and signed by the COUNTY
Contract Administrator and CONTRACTOR's Contract Manager.

3.2 For any revision, which materially affects the scope of work or any
term and condition included in the Contract, a negotiated

amendment to the Contract shall be executed by the County Board
of SupeNisors and CONTRACTOR except as provided in
Paragraph 3.3 herein below.

3.3 Director may prepare and sign amendments to this Contract without
further action by the Board of SupeNisors under the following
conditions:

A. Amendments shall be in compliance with applicable County,
State, and federal regulations.

B. The County Board of SupeNisors and the State of California
have appropriated sufficient funds.

C. The Department of Public Social Services shall obtain the
approval of County Counselor his designee for an
amendment of this Contract.

D. The amendments do not provide for COUNTY to
compensate CONTRACTOR for these seNices.

4. CHILD/ELDER ABUSE/FRAUD REPORTING

4.1 CONTRACTOR staff working on this Contract shall comply with
California Penal Code (hereinafter "PC") Section 11164 et seq. and
shall report all known or suspected instances of child abuse to an
appropriate child protective agency, as mandated by these code
sections. CONTRACTOR staff working on this Contract shall make
the report on such abuse, and shall submit all required information,
in accordance with PC Sections 11166 and 11167.
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4.2 Child abuse reports shall be made by telephone to the Department

of Children and Family SeNices hotline at (800) 540-4000 within
twenty-four (24) hours.

4.3 CONTRACTOR staff working on this Contract shall comply with
California Welfare and Institutions Code (WIC), Section 15600 et
seq. and shall report all known or suspected instances of physical
abuse of elders and dependent adults either to an appropriate
COUNTY adult protective seNices agency or to a local law
enforcement agency, as mandated by these code sections.
CONTRACTOR staff working on this Contract shall make the report
on such abuse, and shall submit all required information, in
accordance with WIC Sections 15630, 15633 and 15633.5.

4.4 CONTRACTOR staff working on this Contract shall also
immediately report all suspected fraud situations to COUNTY within
three (3) business days.

5. COMPLAINTS

CONTRACTOR shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

Within five (5) business days after Contract effective date, CONTRACTOR
shall provide to COUNTY a written CONTRACTOR's policy for receiving,
investigating and responding to user complaints.

5.1 COUNTY wil review CONTRACTOR's policy and provide
CONTRACTOR with approval of said plan or with requested
changes.

5.2 If COUNTY requests changes in CONTRACTOR's policy,
CONTRACTOR shall make such changes and resubmit to
COUNTY the revised written plan within five (5) business days.

5.3 If, at any time, CONTRACTOR wishes to change CONTRACTOR's
policy, CONTRACTOR shall submit proposed changes to COUNTY
for approval before implementation.

6. COMPLETION OF CONTRACT

The CONTRACTOR shall turn over their current operation to another
vendor upon expiration or termination of the Contract. For up to three (3)
months prior to the expiration of this Contract, the CONTRACTOR shall
provide the consulting services of the Contract Manager for orientation to
ensure a smooth transition from CONTRACTOR-provided seNices back
to another vendor. The CONTRACTOR shall make reasonable provisions
for inspection and obseNation of work procedures of the CONTRACTOR
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personnel during the transition period. In addition, the CONTRACTOR
shall explain and return to the COUNTY, as requested, all staffng reports
and related documents.

7. COMPLIANCE WITH JURY SERVICE PROGRAM

This Contract is subject to the provisions of the County's ordinance

entitled Contractor Employee Jury SeNice ("Jury Service Program") and
codified in Sections 2.203.010 through 2.203.090 of the Los Angeles
County Code (2/26/02 BOS adopted Ordinance Chapter 2.203, Amended
6/11/02), which is attached as Attachment J.

7.1 Unless CONTRACTOR has demonstrated to the COUNTY's
satisfaction either that CONTRACTOR is not a "Contractor" as
defined under the Jury SeNice Program (Section 2.203.020 of the
County Code) or that CONTRACTOR qualifies for an exception to
the Jury SeNice Program (Section 2.203.070 of the County (code),
CONTRACTOR shall have and adhere to a written policy that
provides that its employees shall receive from the CONTRACTOR,
on an annual basis, no less than five (5) days of regular pay for
actual jury seNice. The policy may provide that employees deposit
any fees received for such jury service with the CONTRACTOR or
that the CONTRACTOR deduct from the employee's regular pay
the fees received for jury service.

7.2 For purposes of this Section, "Contractot' means a person,
partnership, corporation or other entity which has a contract with
the COUNTY or a subcontract with a COUNTY contractor and has
received or wil receive an aggregate sum of $50,000 or more in
any 12-month period under one or more COUNTY contracts or
Subcontracts. "Employee" means any California resident who is a
full-time employee of CONTRACTOR. "Full-time" means 40 hours
or more worked per week, or a lesser number of hours if: (1) the
lesser number is a recognized industry standard as determined by
the COUNTY, or (2) CONTRACTOR has a long-standing practice
that defines the lesser number of hours as full-time. Full-time
employees providing short-term, temporary seNices of 90 days or
less within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If CONTRACTOR uses any
subcontractor to perform services for the COUNTY under the
Contract, the Subcontractor shall also be subject to the provisions
of this Section. The provisions of this Section shall be inserted into
any such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

7.3 If CONTRACTOR is not required to comply with the Jury Service
Program when the Contract commences, CONTRACTOR shall
have a continuing obligation to review the applicability of its
"exception status" from the Jury SeNice Program, and
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CONTRACTOR shall immediately notify COUNTY if
CONTRACTOR at any time either comes within the Jury Service
Program's definition of "CONTRACTOR" or if CONTRACTOR no
longer qualifies for an exception to the Program. In either event,
CONTRACTOR shall immediately implement a written policy
consistent with the Jury SeNice Program. COUNTY may also
require, at any time during the Contract and at its sole discretion,
that CONTRACTOR demonstrate to the COUNTY's satisfaction the
CONTRACTOR either continues to remain outside of the Jury
SeNice Program's definition of "CONTRACTOR" andlor that
CONTRACTOR continues to qualify for an exception to the
Program.

7.4 CONTRACTOR's violation of this Section of the Contract may
constitute a material breach of the Contract. In the event of such
material breach, COUNTY may, in its sole discretion, terminate the
Contract andlor bar CONTRACTOR from the award of future
COUNTY contracts for a period of time consistent with the
seriousness of the breach.

8. COMPLIANCE WITH LAWS

8.1 CONTRACTOR agrees to comply with all applicable federal, State
and local laws, rules, regulations, ordinances and directives and all
provisions required thereby to be included herein, are hereby

incorporated by reference. These shall include, but are not limited
to:

a. All-County Letter 97 -73, dated 10/29/97 re: CalWORKs
Implementation - Child Care

b. All-County Letter 98-08, dated 2/18/98 re: Child Care Providers

Exempt from Health & Safety Self-Certification Requirements
and Trustlne Exemptions

c. CDSS Regulations Division 22-000, (In Entirety) re: Appeals
and State Hearings

d. All-County Information Notice 1-86-80, dated 3/13/81 re:
Addresses on NA Backs

e. All-County Letter 84-01, dated 1/3/84 re: King v. McMahon
f. All-County Information 1-139-79, dated 12/12/79 re: Change in

Time Period for Appeal Affecting Publications
g. All-County Information Notice 1-47-77, dated 5/31/77 re:

Translated Fair Hearing Decisions
h. All-County Letter 74-114, dated 6/24/74 re: Implementation of

Fair Hearing Decision Where Hearing Requested By County
i. CDSS Regulations Division 22-000, dated 7/1/83 re: Notice of

Action Timeliness Guidelines
j. All-County Letter 98-46, dated 7/1/98, re: CalWORKs Child

Care Regulations

8



k. All-County Letter 98-52, dated 7/9/98, re: Regulations: Trustline

and Health and Safety
i. All-County Letter 99-63, dated 09/07/99 re: CalWORKs Stage

One Child Care Program
- Social Security Act

- State Energy and Efficiency Plan (Tite 24, California
Administrative Code)

- Clean Air Act (Section 306,42 use 1857 (h))

- Clean Water Act (Section 508, 33 USC 1368)

- Executive Order 11738 and Environmental Protection Agency

Regulations (40 CFR Part 15)
- All current applicable Health & Safety, Trustline directives

released by CDSS
- California Welfare and Institutions Code

- California Department of Social Services (CDSS) Manual of

Policies and Procedures

8.2 If CONTRACTOR is required to maintain any licenses to perform
the services under this Contract, CONTRACTOR shall maintain
such licenses on file.

8.3 CONTRACTOR shall indemnify and hold COUNTY harmless from
any loss, damage or liability resulting from an intentional or
unintentional violation on the part of the CONTRACTOR of such
laws, rules, regulations and ordinances, directives, provisions,
licenses, and permits, including but not limited to those concerning
nepotism, employment eligibility, civil rights, conflict of interest,
wages and hours, and nondiscrimination.

9. CONFIDENTIALITY

9.1 CONTRACTOR shall maintain the confidentiality of all records and
information, including but not limited to billings, COUNTY records
and client records and information, in accordance with all applicable
federal, State and local laws, regulations, ordinances and directives
relating to confidentiality. CONTRACTOR shall inform all of its
offcers, employees, and agents providing seNices hereunder of
the confidentiality provisions of this Contract. As a condition of
employment, all employees of CONTRACTOR providing seNices
hereunder shall sign and adhere to the attached "Contractor

Employee Acknowledgment and Confidentiality Agreement,"
Attachment E hereunder.

9.2 Under applicable law, including without limitation (California
Welfare and Institutions Code Sections 10850 et seq. and 17006),
all of the welfare case records and information pertaining to
individuals receiving aid are confidential and no information
related to any individual welfare case records or welfare cases
shall be in any way re/aved to anyone except those emp/ovees
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of the Los Anqeles County Department of Public Social
Services so desiqnated.

10. CONFLICT OF INTEREST

10.1 CONTRACTOR represents and warrants that no County
employee whose position with the County enables such
employee, to influence the award of this Contract or any

competing Contract, and no spouse or economic dependent of
such employee, shall be employed in any capacity by the
CONTRACTOR or have any other direct or indirect financial
interest in this Contract. No offcer or employee of the
CONTRACTOR who may financially benefi from the performance
of work hereunder shall in any way participate in the COUNTY's
approval, or ongoing evaluation, of such work, or in any way
attempt to unlawfully influence. the COUNTY's approval or
ongoing evaluation of such work. No offcer or employee of the
CONTRACTOR who may financially benefit from the performance
of work hereunder shall in any way participate in the COUNTY'S
approval, or ongoing evaluation, of such work or in any way
attempt unlawfully influence the COUNTY's approval or ongoing
evaluation of such work. CONTRACTOR shall sign and submit to
DPSS the Certification of No Conflict of Interest form
(Attachment B).

10.2 CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. CONTRACTOR
warrants that it is not now aware of any facts that create a conflict
of interest. If the CONTRACTOR hereafter becomes aware of
any facts that might reasonably be expected to create a conflict of
interest, it shall immediately make full written disclosure of such
facts to the COUNTY. Full written disclosure shall include, but is
not limited to, identification of all persons implicated and a
complete description of all relevant circumstances. Failure to
comply with the provisions of this Sub-paragraph shall be a
material breach of this Contract.

11. CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFFS

Should CONTRACTOR require additional or replacement personnel after
the effective date of this Contract to perform the seNices set forth herein,
CONTRACTOR shall give first consideration for such employment
openings to qualified permanent COUNTY employees who are targeted
for layoff or qualified former COUNTY employees who are on a re-
employment list during the life of this Contract.
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12. CONSIDERATION OF HIRING GAIN AND GROW PROGRAM
PARTICIPANTS FOR EMPLOYMENT

Should CONTRACTOR require additional or replacement personnel after
the effective date of this Contract, CONTRACTOR shall give consideration
for any such employment openings to participants in COUNTY's
Department of Public Social SeNices' Greater Avenues for Independence
(GAIN) Program or General Relief Opportunity for Work (GROW) Program
who meet CONTRACTOR's minimum qualifications for the open position.
For this purpose, consideration shall mean that the CONTRACTOR will
inteNiew qualified candidates. COUNTY will refer GAIN/GROW
participants by job category to the CONTRACTOR.

Note: In the event that laid-off COUNTY employees and GAIN/GROW
participants are available for hiring, COUNTY employees shall be given
first priority.

13. CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE

The SupeNision of Trustee and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased
Charitable Purposes Act requirements. By requiring Contractors to
complete the certification in Attachment I, the COUNTY seeks to ensure
that all COUNTY contractors which received or raise charitable
contributions comply with the California law in order to protect the

COUNTY and its taxpayers. A Contractor which receives or raises
charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination or debarment proceedings or both. (County Code Chapter
2.202).

14. CONTRACTOR'S EMPLOYEES

The CONTRACTOR is responsible for providing the personnel assigned to
perform seNices under this Contract. All personnel assigned by the
CONTRACTOR to perform these seNices shall at all times be employees
of the CONTRACTOR, and the CONTRACTOR shall have the right to
hire, suspend, discipline, or discharge the CONTRACTOR's personneL.
While providing seNices to the COUNTY under this Contract, the
CONTRACTOR's employees shall report to the COUNTY for all work-
related activities and abide by the rules and regulations of the COUNTY
facility where the employee is assigned. However, any employee of the
CONTRACTOR who, in the opinion of the COUNTY is unsatisfactory (e.g.,
has committed an act of fraud, sexual harassment, etc.), shall be removed
from the performance of requested seNices immediately upon the written
or oral request of the CCA.

14.1 . The CONTRACTOR will be solely responsible for providing to its
employees all legally required employee benefis and the COUNTY
shall not be called upon to assume any liability for the direct
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payment of any salaries, wages, or other compensation to any
employees provided by the CONTRACTOR.

14.2 The personnel provided by the CONTRACTOR shall at a minimum
be:

1. Physically able to lift 40 Ibs. of weight.

2. Able to fluently read, write, speak, and understand English.

3. Bilingual, when requested.

4. Able to communicate effectively using good judgment and
diplomacy.

5. Required to present him/herself in a neat, businesslike
appearance and behave in a professional manner.

6. Able to handle sensitive materials and perform confidential
duties.

7. Able to satisfy a background check. (See Attachment A,
Section 1.3.4 for more details)

8. Able to meet the minimum qualifications as stated in the
"Statement of Work," Attachment A, Section 1.3.

15. CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPL~NCE PROGRAM

15.1 CONTRACTOR acknowledges that COUNTY has established a
goal of ensuring that all individuals who benefit financially from
COUNTY through Contract are in compliance with their court-
ordered child, family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon COUNTY
and its taxpayers.

15.2 As required by COUNTY's Child Support Compliance Program

(County Code Chapter 2.200) and without limiting CONTRACTOR's
duty under this Contract to comply with all applicable provisions of
law, CONTRACTOR warrants that it is now in compliance and shall
during the term of this Contract maintain compliance with

employment and wage reporting requirements as required by
federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully seNed Wage and Earnings Withholding
Orders or Child Support SeNices Department Notices of Wage and
Earnings Assignment for Child, Family, or Spousal
Support, pursuant to Code of Civil Procedure Section
706.031 and Family Code Section 5246(b).
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16. CONTRACTOR RESPONSIBILITY AND DEBARMENT

16.1 A responsible CONTRACTOR is a Contractor who has
demonstrated the attribute of trustworthiness, as well as quality,
fitness, capacity and experience to satisfactorily perform the
contract. It is the COUNTY'S policy to conduct business only with
responsible Contractors.

16.2 The CONTRACTOR is hereby notified that, in accordance with
Chapter 2.202 of the COUNTY Code, if the COUNTY acquires
information concerning the performance of the CONTRACTOR on
this or other contracts which indicates that the CONTRACTOR is
not responsible, the COUNTY may, in addition to other remedies
provided in the Contract, debar the CONTRACTOR from bidding or
proposing on, or being awarded, and/or performing work on
COUNTY contracts for a specified period of time, which generally
will not exceed five years but may exceed five (5) years or be
permanent if warranted by the circumstances, and terminate any or
all existing Contracts the CONTRACTOR may have with the
COUNTY.

16.3 The COUNTY may debar a CONTRACTOR if the Board of
SupeNisors finds, in its discretion, that the CONTRACTOR has
done any of the following: (1) violated a term of a contract with the
COUNTY or a nonprofit corporation created by the COUNTY, (2)
committed an act or omission which negatively reflects on the
CONTRACTOR'S quality, fitness or capacity to perform a contract
with the COUNTY, any other public entity, or a nonprofit corporation
created by the COUNTY, or engaged in a pattern or practice which
negatively reflects on same, (3) committed an act or offense which
indicates a lack of business integrity or business honesty, or (4)
made or submitted a false claim against the COUNTY or any other
public entity.

16.4 If there is evidence that the CONTRACTOR may be subject to
debarment, the COUNTY will notify the CONTRACTOR in writing of
the evidence which is the basis for the proposed debarment and
wil advise the CONTRACTOR of the scheduled date for a
debarment hearing before the CONTRACTOR Hearing Board.

16.5 The CONTRACTOR Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
CONTRACTOR and/or the CONTRACTOR's representative shall
be given an opportunity to submit evidence at that hearing. After
the hearing, the CONTRACTOR Hearing Board shall prepare a
tentative proposed decision, which shall contain a recommendation
regarding whether the CONTRACTOR should be debarred, and, if
so, the appropriate length of time of the debarment. The
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CONTRACTOR and the COUNTY shall be provided an opportunity
to object to the tentative proposed decision prior to its presentation
to the Board of Supervisors.

16.6 After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and any
other recommendation of the CONTRACTOR Hearing Board shall
be presented to the Board of SupeNisors. The Board of
SupeNisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor Hearing
Board.

16.7 If a CONTRACTOR has been debarred for a period longer than five
(5) years, that CONTRACTOR may after the debarment has been
in effect for at least five (5) years, submit a written request for
review of the debarment determination to reduce the period of
debarment or terminate the debarment. The COUNTY may, in its
discretion, reduce the period of debarment or terminate the
debarment if it finds that the CONTRACTOR has adequately
demonstrated one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a bona fide
change in ownership or management; (3) material evidence
discovered after debarment was imposed; or (4) any other reason
that is in the best interests of the COUNTY.

16.8 The CONTRACTOR Hearing Board will consider a request for
review of a debarment determination only where (1) the
CONTRACTOR has been debarred for a period longer than five (5)
years; (2) the debarment has been in effect for at least five (5)
years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon
receiving an appropriate request, the CONTRACTOR Hearing
Board will provide notice of the hearing on the request. At the
hearing, the CONTRACTOR Hearing Board shall conduct a hearing
where evidence on the proposed reduction of debarment period or
termination of debarment is presented. This hearing shall be
conducted and the request for review decided by the
CONTRACTOR Hearing Board pursuant to the same procedures
as for a debarment hearing.

16.9 The CONTRACTOR Hearing Board's proposed decision shall
contain a recommendation on the request to reduce the period of
debarment or terminate the debarment. The CONTRACTOR
Hearing Board shall present its proposed decision and
recommendation to the Board of SupeNisors. The Board of
SupeNisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the CONTRACTOR
Hearing Board.
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These terms shall also apply to Subcontractors of COUNTY
Contractors.

17. COUNTY ADMINISTRATION

A listing of all COUNTY Administration referenced in the following Sub-
paragraphs are designated in Attachment K - COUNTY's Administration.
The COUNTY shall notify the CONTRACTOR in writing of any change in
the names or addresses shown.

17.1 COUNTY's Contract Manager

Responsibilties of the COUNTY's Contract Manager include:

. Ensuring that the objectives of this Contract are met;

. Making changes in the terms and conditions of this Contract
in accordance with Section 3, Changes an Amendments;
and

. Providing direction to CONTRACTOR in the areas relating to
COUNTY policy, information requirements, and procedural
requirements.

17.2 COUNTY's Contract Administrator

Responsibilities of the COUNTY's Contract Administrator include:

. Meeting with CONTRACTOR's Contract Manager on a
regular basis; and

. Overseeing the day-to-day administration of this Contract.

The COUNTY's Contract Administrator is not authorized to make
any changes in any of the terms and conditions of this Contract and
is not authorized to further obligate COUNTY in any respect
whatsoever.

17.3 COUNTY's Quality Assurance Evaluator

The COUNTY's Quality Assurance Evaluator is responsible for:
inspecting any and all tasks, deliverables, goods, services, or other
work provided by or on behalf of CONTRACTOR. The Quality
Assurance Evaluator mayor may not be the same person as the
Contract Administrator.
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18. CONTRACTOR ADMINISTRATION OF CONTRACT

18.1 CONTRACTOR's Project Manager

18.1.1 CONTRACTOR's Project Manager is designated in
Exhibit L Contractor's Administration. The
CONTRACTOR shall notify the COUNTY in writing of any
change in the name or address of the CONTRACTOR's
Project Manager.

18.1.2 CONTRACTOR's Project Manager shall be responsible
for CONTRACTOR's day-to-day activities as related to
this Contract and shall coordinate with COUNTY's

Contract Administrator on a regular basis.

18.2 Approval of CONTRACTOR's Staff

COUNTY has the absolute right to approve or disapprove all of
CONTRACTOR's staff performing work hereunder and any
proposed changes in CONTRACTOR's staff, including, but not
limited to, CONTRACTOR's Project Manager.

18.4 Background and Security Investigations

18.4.1 At any time prior to or during the term of this Contract,
the COUNTY may require that all CONTRACTOR staff
performing work under this Contract undergo and pass,
to the satisfaction of COUNTY, a background
investigation, as a condition of beginning and continuing
to work under this Contract. COUNTY shall use its
discretion in determining the method of background
clearance to be used, up to and including a COUNTY
performed fingerprint security clearance. The fees
associated with obtaining the background information
shall be at the expense of the CONTRACTOR,
regardless if the CONTRACTOR's staff passes or fails
the background clearance investigation.

18.4.2 COUNTY may request that CONTRACTOR's staff be
immediately removed from working on the COUNTY
Contract at any time during the term of the Contract.

COUNTY wil not provide to CONTRACTOR or to
CONTRACTOR's staff any information obtained through
the COUNTY conducted background clearance.

18.4.3 COUNTY may immediately deny or terminate facility
access to CONTRACTOR's staff who do not pass such
investigation(s) to the satisfaction of the COUNTY whose
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background or conduct is incompatible with COUNTY
facilty access, at the sole discretion of the COUNTY.

18.4.4 Disqualification, if any, of CONTRACTOR staff, pursuant to
this Sub-paragraph 18.4.4, shall not relieve CONTRACTOR
of its obligation to complete all work in accordance with the
terms and conditions of this Contract.

18.5 Confidentiality

18.5.1 The CONTRACTOR shall maintain the confidentiality of
all records obtained from the COUNTY under this
Contract in accordance with all applicable federal, State
or local laws, ordinances, regulations and directives
relating to confidentiality.

18.5.2 The CONTRACTOR shall inform all of its officers,
employees, agents and subcontractors providing services
hereunder of the confidentiality provisions of this
Contract. The CONTRACTOR shall ensure each
employee performing seNices covered by this Contract
to sign and adhere to the "Contractor Employee
Acknowledgment and Confidentialiy Agreement, "
Attachment E. The CONTRACTOR shall cause each
non-employee performing seNices covered by this
Contract to sign and adhere to the "Contractor Non-

Employee Acknowledgment, and Confidentialiy, and
Agreement," Attachment E..

19. COUNTY LOBBYISTS

CONTRACTOR and each COUNTY Lobbyist or County Lobbying firm as
defined in Los Angeles COUNTY Code Section 2.160.010, retained by
CONTRACTOR, shall fully comply with the COUNTY Lobbyist Ordinance,
Los Angeles County Code Chapter 2.160. Failure on the part of
CONTRACTOR or any COUNTY Lobbyist or COUNTY Lobbying firm
retained by CONTRACTOR to fully comply with the COUNTY Lobbyist
Ordinance shall constitute a material breach of this Contract upon which
COUNTY may immediately terminate or suspend this Contract.

20. COUNTY'S QUALITY ASSURANCE PLAN

20.1 The COUNTY or its agent will evaluate the CONTRACTOR's
performance under this Contract on not less than a quarterly basis.
Such evaluation will include assessing the CONTRACTOR's
compliance with all Contract terms and conditions and performance
standards. CONTRACTOR deficiencies, which the COUNTY
determines are severe or continuing and that may place
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performance of the Contract in jeopardy if not corrected, will be
reported to the Board of SupeNisors.

20.2 The report will include improvement/corrective action measures
taken by the COUNTY and the CONTRACTOR. If improvement
does not occur consistent with the corrective action measures, the
COUNTY may terminate this Contract or impose other penalties as
specified in this Contract.

21. COVENANT AGAINST FEES

CONTRACTOR warrants and represents that no person or selling agency
has been employed or retained to solicit or secure this Contract upon an
agreement or understanding for a commission, percentage, brokerage, or
contingent fee. For breach or violation of this warranty, COUNTY shall
have the right to terminate this Contract and, in its sole discretion, to
deduct from the Contract price or consideration, or otherwise recover, the
full amount of such commission, percentage, brokerage or contingent fee.

22. CRIMINAL CLEARANCES

22.1 For the safety and welfare of the children to be seNed under this
Contract, CONTRACTOR agrees, as permitted by law, to ascertain
arrest and conviction records for all current and prospective

employees, independent Contractors, volunteers or subcontractors
who come in contact with children in the course of their work,
volunteer activity or performance of the subcontract and shall
maintain such records in the file of each person.

22.2 CONTRACTOR shall immediately notify COUNTY of any arrest
and/or subsequent conviction, other than for minor traffic offenses,
of any employee, independent CONTRACTOR, volunteer staff or
subcontractor who come in contact with children while providing
services under this Contract when such information becomes

known to CONTRACTOR.

22.3 CONTRACTOR agrees not to engage or continue to engage the
services of any person convicted of any crime involving harm to
children, including but not limited to the offenses specified in Health
and Safety Code Section 11590 (person required to register as
controlled substance offenders) and those crimes listed in the
Penal code which involves murder, rape, kidnap, abduction, assault
and lewd and lascivious acts. Including but not limited to the Penal
code sections listed below:
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Section Title

273g

Unlawful sexual intercourse with a minor;
Causing, encouraging or contributing to
delinquency of person under age 18;
Great bodily harm or death to child;
Endangerment of person or Health;
Assault resulting in death of child under eight
(8) years of age;
Infliction of corporal punishment or injury on
child resulting in traumatic condition;
Degrading, immoral or vicious practices in the
presence of children;
Sodomy;
Lewd or lascivious acts upon the body of a
child under age 14;
Oral copulation;

Indecent exposure; and
Disorderly conduct relating to
lewd/be havior/prostitutio n.

261.5
272

273a

273ab

273d

286
288

288a
314
647 (a) & (d)

23. ASSIGNMENT AND DELEGATION OF DUTIES (A&D of Duties)

The CONTRACTOR shall not assign its rights or delegate its duties under
this Contract, or both, whether in whole or in part, without the prior written.
consent of COUNTY, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this sub-paragraph, COUNTY consent shall require a written amendment
to the Contract, which is formally approved and executed by the parties.
Any payments by the COUNTY to any approved delegate or assignee on
any claim under this Contract shall be deductible, at COUNTY's sole
discretion, against the claims, which the CONTRACTOR may have
against the COUNTY.

23.1 Shareholders, partners, members, or other equity holders of
CONTRACTOR's may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in
the event any such sale, transfer, exchange, assignment, or
divestment is effected in such a way as to give majority control of
CONTRACTOR to any person(s), corporation, partnership, or
legal entity other than the majority controllng interest therein at
the time of execution of the Contract, such disposition is an
assignment requiring the prior written consent of COUNTY in
accordance with applicable provisions of this Contract.

23.2 If any assumption, assignment, delegation, or takeover of any of
the CONTRACTOR's duties, responsibilities, obligations, or
penormance of same by any entity other than the
CONTRACTOR, whether through assignment, subcontract,
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delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without

COUNTY's express prior written approval, shall be a material
breach of the Contract which may result in the termination of this
Contract. In the event of such termination, COUNTY shall be
entitled to pursue the same remedies against CONTRACTOR as
it could pursue in the event of default by CONTRACTOR.

24. DISCLOSURE OF INFORMATION

CONTRACTOR, its employees, agents and Subcontractors may not
publish or disseminate any advertisements, press releases, or feature
articles, using the name of COUNTY without prior written notice to the
CCA. COUNTY shall have a five (5) business day review period to
respond in writing with its comments.

25. DISPUTES

Any disputes between the COUNTY and the CONTRACTOR regarding
the performance of seNices reflected in this Contract shall be brought to
the attention of the CCA. If the CCA is not able to resolve the dispute, it
shall be resolved by the COUNTY DPSS Director or designee, and the
Director's or designee's decision shall be finaL.

26. EMPLOYMENT ELIGIBILITY VERIFICATION

CONTRACTOR warrants that it fully complies with all statutes and
regulations regarding the employment eligibiliy Of aliens and others, and
that all employees performing seNices under this Contract are eligible for
employment in the United States. CONTRACTOR represents that it has
secured and retained all required documentation verifying employment
eligibility of its employees. CONTRACTOR shall secure and retain
verification of employment eligibilty from any new employee in
accordance with the applicable provisions of law. CONTRACTOR shall
indemnify, defend and hold COUNTY harmless from any employer
sanctions or other liability, which may be assessed against COUNTY or
CONTRACTOR by reason of CONTRACTOR's failure to comply with the
foregoing.

27. EMPLOYEE BENEFITS AND TAXES

CONTRACTOR shall be solely responsible for providing to, or on behalf of
its employees, all legally required salaries, wages, benefits, or other
compensation. COUNTY shall have no liability or responsibility for any
taxes, including, without limitation, sales, income, employee withholding
and/or property taxes which may be imposed in connection with or
resulting from this Contract on CONTRACTOR's performance hereunder.
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28. EMPLOYEE SAFETY

The CONTRACTOR will assure that the CONTRACTOR's employees:

1. Are covered by an effective Injury and Illness Prevention Program.

2. Receive all required general and specific training.

29. FEES TO PARENTS

CONTRACTOR's fees to parents shall not exceed rates specified in
Attachment F except if approved in writing by COUNTY.

30. FORCE MAJEURE

Except with respect to defaults of any Subcontractor(s), CONTRACTOR
shall not be liable for any such excess costs, if its failure to perform this
Agreement arises out of war, acts of terrorism, fires, floods, epidemics,
quarantine restrictions, other natural occurrences, strikes, work
slowdowns, lockouts (other than a lockout by CONTRACTOR or any of
CONTRACTOR's Subcontractors), freight embargoes, or other similar
acts to those described above, but in every such case the failure to
perform must be totally beyond the control and without any fault or
negligence of CONTRACTOR. If the failure to perform is caused by the
default of a Subcontractor, and if such default arises out of causes beyond
the control of both CONTRACTOR and Subcontractor, and without any
fault or negligence of either of them, CONTRACTOR shall not be liable for
any such excess costs for failure to perform, unless the goods or services
to be furnished by the Subcontractor were obtainable from other sources
in suffcient time to permit CONTRACTOR to meet the required
performance schedule. CONTRACTOR agrees to use all reasonable
commercial efforts to obtain such goods or seNices from other sources
and to mitigate the damages and reduce the delay caused by any of the
above mentioned force majeure event. As used in this paragraph 30, the
term "Subcontractor' and "'Subcontractors" mean Subcontractor(s) at any
tier.

31. GOVERNING LAWS AND VENUE

31.1 This Contract shall be construed in accordance with and governed

by the laws of the State of California.

31.2 Any reference to a specific statute, regulation, or other law is
deemed to include a reference to any amendment thereto as of the
effective date of such amendment; further, this Contract shall be
interpreted and the parties' duties and obligations under this

Contract shall be consistent with any amendment to any applicable
statute, regulation, or other law which occurs after the effective date
of this Contract.
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31.3 CONTRACTOR agrees and consents to the exclusive jurisdiction of
the courts of the State of California for all purposes regarding this
Contract and further agrees and consents that venue of any action
brought hereunder shall be exclusively in the County of
Los Angeles, California, Central Civil Division.

32. GOVERNMENT OBSERVATIONS

Federal, State, COUNTY and/or research personnel, in addition to
Departmental contracting staff, may obseNe performance activities, or
review documents required under this Contract at any time during normal
working hours. However, these personnel may not unreasonably interfere
with the CONTRACTOR performance.

33. INDEMNIFICATION

CONTRACTOR shall indemnify, defend and hold harmless the COUNTY,
and its Special Districts, elected and appointed officers, employees, and
agents from and against any and all liability, including but not limited to
demands, claims, actions, fees, costs and expenses (including attorney
and expert witness fees), arising from or connected with CONTRACTOR's
acts and/or omissions arising from and/or relating to this Contract.

34. JOB SAFETY

The CONTRACTOR shall be solely responsible for ensuring that all work
performed under this Contract is performed in strict compliance with all
applicable federal, State and local occupational safety regulations, and

shall take any and all actions appropriate to provide a safe environment at
the Centers. Any safety devices or protective equipment not in
compliance with safety regulations shall be immediately reported to the
designated COUNTY on-site manager.

35. INDEPENDENT CONTRACTOR STATUS

This Contract is by and between the COUNTY of Los Angeles and
CONTRACTOR and is not intended and shall not be construed to create
the relationship of agent, seNant, employee, partnership, joint venture, or
association as between COUNTY and CONTRACTOR. CONTRACTOR
understands and agrees that all persons furnishing services to COUNTY
pursuant to this Contract are, for purposes of Workers' Compensation
liability, employees solely of CONTRACTOR and not of COUNTY.
CONTRACTOR shall bear the sole responsibility and liability for furnishing
Workers' Compensation benefits to any person for injuries arising from or
connected with services performed on behalf of CONTRACTOR pursuant
to this Contract.
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36. INSURANCE

36.1 General Insurance Requirements:

Without limiting the CONTRACTOR's indemnification of the
COUNTY and during the term of this Contract, the
CONTRACTOR shall provide and maintain, and shall require all
of its subcontractors to maintain the following programs of

insurance specified in this Contract. Such insurance shall be
primary to and not contributing with any other insurance or self-
insurance programs maintained by the COUNTY, and such
coverage shall be provided and maintained at the
CONTRACTOR's own expense.

A. Evidence of Insurance: Certificate(s) or other evidence of
coverage satisfactory to the COUNTY shall be delivered to
the Department of Public Social Services, 12820 Crossroads
Parkway South, City of Industry, California 91746,
Attention: Charlotte Lee, Chief, CalWORKs Division, prior to
commencing services under this Contract.

Such certificates or other evidence shall:

(1) Specifically identify this Contract.

(2) Clearly evidence all coverage required in this
Contract.

(3) Contain the express condition that the COUNTY is to
be given written notice by mail at least thirty (30) days
in advance of .cancellation for all policies evidenced
on the certificate of insurance. Include copies of the
additional insured endorsement to the commercial
general liabilty policy, adding County of Los Angeles,
its Special Districts, its officials, offcers and
employees as insured for all activities arising from this
Contract.

(4) Identify any deductibles or self-insured retentions for
the COUNTY's approvaL. The COUNTY retains the
right to require the CONTRACTOR to reduce or
eliminate such deductibles or self-insured retentions
as they apply to the COUNTY, or, require the
CONTRACTOR to provide a bond guaranteeing
payment of all such retained losses and related costs,
including, but not limited to, expenses or fees, or both,
related to investigations, claims administrations and
legal defense. Such bond shall be executed by a
corporate surety licensed to transact business in the
State of California.

B. Insurer Financial Ratings: Insurance is to be provided by an

insurance company acceptable to the COUNTY with an A.M.
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Best rating of not less than A:VII, unless otherwise approved
by the COUNTY.

C. Failure to Maintain Coverage: Failure by the
CONTRACTOR to maintain the required insurance, or to
provide evidence of insurance coverage acceptable to the
COUNTY, shall constitute a material breach of the Contract
upon which the COUNTY may immediately terminate or
suspend the Contract. The COUNTY, at its sole option, may
obtain damages from the CONTRACTOR resulting from said
breach. Alternatively, the COUNTY may purchase such
required insurance coverage, and without further notice to
the CONTRACTOR, the COUNTY may deduct from sums
due to the CONTRACTOR any premium costs advanced by
the COUNTY for such insurance.

D. Notification of Incidents, Claims or Suits: The
CONTRACTOR shall report to the COUNTY:

(1) Any accident or incident relating to seNices
performed under this Contract which involves injury or
property damage which may result in the filing of a
claim or lawsuit against the CONTRACTOR and/or
the COUNTY. Such report shall be made in writing
within twenty-four (24) hours of occurrence.

(2) Any third party claim or lawsuit fied against the
CONTRACTOR arising from or related to seNices
performed by the CONTRACTOR under this Contract.

(3) Any injury to a CONTRACTOR employee which
occurs on COUNTY property. This report shall be
submitted on a COUNTY "Non-employee Injury
Report" to the COUNTY Contract Administrator.

(4) Any loss, disappearance, destruction, misuse or theft
of any kind whatsoever of COUNTY property, monies
or securities entrusted to the CONTRACTOR under
the terms of this Contract.

E. Compensation for COUNTY Costs: In the event that the
CONTRACTOR fails to comply with any of the
indemnification or insurance requirements of this Contract,
and such failure to comply results in any costs to the
COUNTY, the CONTRACTOR shall pay full compensation
for all costs incurred by the COUNTY.

F. Insurance Coverage Requirements for Subcontractors: The
CONTRACTOR shall ensure any and all Subcontractors
performing seNices under this Contract meet the insurance
requirements of this Contract by either:
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(1) CONTRACTOR providing evidence of insurance
covering the activities of Subcontractors, or

(2) CONTRACTOR providing evidence submitted by
Subcontractors evidencing that Subcontractors
maintain the required insurance coverage. The
COUNTY retains the right to obtain copies of
evidence of Subcontractor insurance coverage at any
time.

36.2 Insurance CoveraQe Requirements

A. General Liability: insurance written on iSO policy form CG
0001 or its equivalent with limits of not less than the
following:

General Aggregate:
Products/Completed Operations Aggregate:
Personal and Advertising Injury:
Sexual Abuse/Molestation:

Each Occurrence:

$2 millon
$1 milion
$1 milion

$1 million
$1 millon

B. Automobile Liability: insurance written on iSO policy form
CA 00 01 or its equivalent with a limit of liability of not less
than $1 million for each accident. Such insurance shall
include coverage for all "owned," "hired" and "non-owned"
vehicles, or coverage for "any auto."

C. Workers' Compensation and Employer's Liability: insurance
providing workers compensation benefits, as required by the
Labor Code of the State of California or by any other state,
and for which the CONTRACTOR is responsible. If the
CONTRACTOR's employees wil be engaged in maritime
employment, coverage shall provide workers compensation
benefits as required by the U.S. Longshore and Harbor
Workers' Compensation Act, Jones Act or any other federal
law for which the CONTRACTOR is responsible.
In all cases, the above insurance also shall include
Employers' Liability coverage with limits of not less than the
following:

Each Accident:
Disease - policy limit:
Disease - each employee:

$1 millon

$1 million
$1 million

D. Professional Liabilty: Insurance covering liability arising
from any error, omission, negligent or wrongful act of the
Contractor, its offcers or employees with limits of not less
than $1 millon per occurrence and $2 milion aggregate.
The coverage also shall provide an extended two year
reporting period commencing upon termination or
cancellation of this Contract.
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37. NONDISCRIMINATION AND AFFIRMATIVE ACTION IN EMPLOYMENT

37.1 CONTRACTOR certifies and agrees that all persons employed by
it, its affliates, subsidiaries, or holding companies, are and will be
treated equally by it without regard to or because of race, color,
religion, ancestry, national origin, sex, age or condition of physical,
or mental disability, marital status or political affliation, in
compliance with all applicable Federal and State antidiscrimination
laws and regulations.

37.2 CONTRACTOR shall take affirmative action to ensure that
applicants are employed, and employees are treated equally during
employment, without regard to race, color, religion, ancestry,
national origin, sex, age, condition of physical or mental disability,
marital status, or political affliation. Such action shall include, but
is not limited to the following: Employment, upgrading, demotion,
transfer, recruitment, or recruitment advertising, layoff or

termination, rates of pay, or other forms of compensation, and
selection for training, including apprenticeship.

37.3 CONTRACTOR shall deal with its Subcontractors, bidders, or
vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, condition of physical or mental
disability, marital status, or political affiliation.

37.4 The CONTRACTOR certifies and agrees that it, its affliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affliation, be excluded from participation in, be denied the
benefis of, or be otherwise subjected to discrimination under this
Contract or under any project, program, or activity supported by this
Contract.

37.5 The CONTRACTOR shall allow COUNTY representatives access
to the CONTRACTOR's employment records during regular
business hours to verify compliance with the provisions of this Sub-
paragraph 8.27 when so requested by the COUNTY.

37.6 . If COUNTY finds that any of the above provisions have been
violated, the same shall constitute a material breach of Contract
upon which COUNTY may determine to cancel, terminate, or
suspend this Contract. While COUNTY reseNes the right to
determine independently that the anti-discrimination provisions of
this Contract have been violated, in addition, a determination by the
California Fair Practices Commission or the Federal Equal
Employment Opportunity Commission that CONTRACTOR has
violated State or federal anti-discrimination laws or regulations shall
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constitute a finding by COUNTY that CONTRACTOR has violated
the anti-discrimination provisions of this Contract.

37.7 The parties agree that in the event the CONTRACTOR violates any
of the anti-discrimination provisions of this Contract, the COUNTY
shall, at its sole option, be entitled to the sum of Five Hundred
Dollars ($500) for each violation pursuant to California Civil Code
Section 1671 as liquidated damages in lieu of terminating or
suspending this Contract.

37.8 CONTRACTOR shall ensure that Equal Employment Opportunity
(EEO) notices and State-approved Civil Rights poster, "Equal
Under the Law," are posted in all CONTRACTOR's facilities where
they are easily accessible to CONTRACTOR's employees.

37.9 CONTRACTOR shall sign the form "Contractor's Equal
Employment Opportunity (EEO) Certification" (Attachment C),
hereunder.

38. NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME TAX CREDIT

CONTRACTOR shall notify its employees, and shall require each
Subcontractor to notify its employees, that they may be eligible for the
Federal Earned Income Tax Credit under the federal income tax laws.
Such notices shall be provided in accordance with the requirements set
forth in Internal Revenue Notice 1015 (Attachment H).

39. NOTICES

39.1 Notices of Meetinqs and Public Hearinqs - CONTRACTOR shall
provide appropriate levels of staff at all meetings, conciliations,
grievance, State and other public hearings as requested by

COUNTY. COUNTY will give five (5) business days prior written
notice to CONTRACTOR of the need to attend such meetings or
public hearings. If the appropriate CONTRACTOR staff is
unavailable to attend, CONTRACTOR shall notify COUNTY
immediately and COUNTY wil attempt to reschedule the meeting.
CONTRACTOR may request meetings with COUNTY as needed
with three (3) business days advance written notice. The advance
notice requirement may be waived with the mutual consent of both
CONTRACTOR and COUNTY.

39.2 Notice of Problems/Delavs - Except as otherwise expressly
provided herein, when either party has knowledge that any actual
or potential situation is delaying or threatens to delay the timely
performance of this Contract,' that party shall, within three (3)
business days, give notice thereof, including all relevant information
with respect thereto, to the other part. The other party shall
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respond within five (5) business days of receipt, clarifying the stated
problem(s) or delay(s), of confirming corrective action to the
satisfaction of the party that originated the notice.

39.3 Delivery of Notices - Notices required or permitted to be given
under the terms of this Contract or by any law now or hereafter in
effect shall, at the option of the party giving notice, be given by
personal delivery or enclosing the same in a sealed envelope
addressed to the party for whom intended and by depositing such
envelope with postage prepaid in the United States Post Offce or
substation thereof, or any public mail box. All notices pertaining to
termination and/or notice to cure shall be sent by certified mail,
return receipt requested. .

A. Notices to CONTRACTOR - All notices and the envelopes
containing same shall be addressed to CONTRACTOR as
follows:

Gwen White, Executive Director
Exposition Park Child Care Center
1024 West 38th Street
Los Angeles, California 90037

B. Notices to COUNTY - All notices and envelopes containing
same shall be addressed to COUNTY as follows:

Leticia Colchado, Program Director
Child Care Program Section
12820 Crossroads Parkway South, Second Floor
City of Industry, California 91746

C. ChanQe of Address - Either party can designate a new
address by giving written notice to the other party.

D. Suspension or Termination Notices - In the event of
suspension or termination of the Contract, written notices
may also be given upon personal delivery to any person
whose actual knowledge of such suspension or termination
would be suffcient notice to CONTRACTOR.

E. Verbal Contract Discussions - The Contract Manager, or
alternate designated in writing to act in CONTRACTOR's
behalf, shall respond to CCA or alternate verbal inquiries
within twenty-four (24) hours, excluding weekends and
holidays.
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39.4Notification of Violations

CONTRACTOR shall report to COUNTY in writing, any Type A and/or
Type B violation report(s) issued by Community Care Licensing Division
(CCLD), within five (5) business days of receipt of the violation report(s)
issued by CCLD and a plan of action to correct the violation(s) for each
child care facility operated by CONTRACTOR via this Contract. A plan of
action to correct identified violation(s) is due to COUNTY within ten (10)
business days of COUNTY's receipt of any Type A and/or Type B violation
report(s), with implementation of corrective action to begin within 24 hours.

CONTRACTOR shall provide COUNTY a copy of all Type A violation
report(s) issued by CCLD for other child care facilities unrelated to this
Contract where the CONTRACTOR is named as the Licensee or in which
CONTRACTOR has a financial interest.

39.5 Notification to the Chief Executive Office of Child Care (CEO)

County shall notify the CEO's Office of Child Care of any concerns that
may arise related to the Exposition Park Child Care Center.

40. OWNERSHIP OF EQUIPMENT

COUNTY shall be the sole owner of any equipment purchased under this
Contract by COUNTY with COUNTY/State appropriated funds which
CONTRACTOR will use to fulfill its responsibilities pursuant to this
Contract. Upon termination of the Contract, said equipment shall be
transferred to COUNTY.

41. PERFORMANCE REQUIREMENTS

If CONTRACTOR fails to meet the Contract requirements as specified in
Technical Exhibit 6.0, Performance Requirements Summary (PRS)
hereunder, COUNTY may take actions specified in the PRS for
deficiencies and failures of performance. Failure of CONTRACTOR to
take corrective action to cure contract discrepancies within the time

frames stated in the PRS may result in the COUNTY applying the

provisions of Section V Paragraph 53, TERMINATION FOR DEFAULT OF
CONTRACTOR. This Paragraph 41 shall not in any manner restrict or
limit COUNTY's right to terminate this Contract for convenience per
Section V, Paragraph 52.

42. PERMITS AND LICENSES

CONTRACTOR shall obtain all the necessary licenses and permits
necessary for the performance of this Contract prior to its implementation.
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43. PROPRIETARY RIGHTS

COUNTY shall be sole owner of all rights, titles and interests in any and all
compilations of data, reports, computer tapes and programs, and
deliverables which have been prepared, developed or maintained by
CONTRACTOR pursuant to this Contract and paid for with funds from this
Contract.

44. RECORD RETENTION AND INSPECTION

44.1 CONTRACTOR shall allow COUNTY or Auditor-Controller (A-C) or
their designee, State and federal representatives or any duly

authorized representative access to and the right to examine, audit,
excerpt, copy or transcribe any pertinent transaction, activity, time
cards, or other records relating to this Contract during normal

business hours. Such material, including all pertinent costs,
accounting, financial records and proprietary data shall be retained
by CONTRACTOR for a period of five (5) years after the term of
this Contract. In case of a dispute, the disputed records shall be

retained until the dispute is resolved even though the five (5) year
record retention period has been exceeded.

44.2 COUNTY hereby retains the right to conduct, during normal
business hours, an audit and re-audit of the books, records and
business conducted by CONTRACTOR and obseNe the operation
of the business so that accuracy of the above records and any of
CONTRACTOR's invoices for seNices provided can be confirmed.
COUNTY shall, except in case of emergency, give 48 hours written
notice.

45. RECYCLED BOND PAPER

Consistent with the Board of SupeNisor's policy to reduce the amount of
waste deposited at COUNTY landfills, CONTRACTOR agrees to use
recycled-content paper to the maximum extent possible during the term of
the Contract.

46. REMOVAL OF PERSONNEL

CONTRACTOR shall have the sole right and discretion to hire, discipline,
suspend or discharge its employees/workers. Any CONTRACTOR
employee/worker, at the sole discretion of DPSS, may be removed from
performing any service directly related to the subject matter of this
Contract. Such removal shall occur immediately upon the written or oral
request of the CCA. COUNTY will confirm any oral requests in writing.
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47. RULES AND REGULATIONS

47.1 During the time that CONTRACTOR's employees or agents are at
COUNTY facilties, such persons shall be subject to the rules and
regulations of COUNTY facilities. COUNTY shall provide
CONTRACTOR with said rules and regulations and it is the
responsibility of CONTRACTOR to acquaint such persons who are
to provide seNices hereunder with such rules and regulations.

47.2 CONTRACTOR shall remove and replace any of its employees
from the provision of seNices hereunder within forty-eight (48)
hours of receipt of written notice from the Director that: (1) such
employee has violated such rules or regulations; or (2) such
employee's actions, while on COUNTY premises, indicate that the
employee may adversely affect the delivery of seNices. Upon
removal of any employee, CONTRACTOR shall immediately
replace the employee and continue seNices hereunder.

48. SAFELY SURRENDERED BABY LAW

48.1 CONTRACTOR acknowledges that COUNTY places a high priority
on the implementation of the Safely Surrendered Baby Law.

CONTRACTOR understands that it is the COUNTY's policy to
encourage all COUNTY Contractors to voluntarily post the
COUNTY'S "Safely Surrendered Baby Law" poster in a prominent
position at CONTRACTOR's place of business. CONTRACTOR
wil also encourage its Subcontractors, if any, to post this poster in
a prominent position in the Subcontractor's place of business.
Department of Public Social SeNices wil supply the
CONTRACTOR with the poster to be used.

48.2 CONTRACTOR shall notify and provide to its employees, and shall
require each Subcontractor to notify and provide to its employees, a
fact sheet regarding the Safely Surrendered Baby Law, its
implementation in Los Angeles County, and where and how to
safely surrender a baby. The fact sheet is set forth in Attachment G
of this Contract and is available on the Internet at:
www.babysafela.org for printing purposes.

49. SHRED DOCUMENTS

CONTRACTOR shall ensure that all confidential documents/papers, as
defined under State law (including but not limited to Welfare & Institutions
Code sections 10850, 17006) relating to this Contract must be shredded
and not put in trash containers when CONTRACTOR disposes of these
documents/papers. All documents/papers to be shredded are to be

placed in a locked or secured container/bin/box and labeled "shred" until
they are destroyed. No confidential documents/papers are to be recycled.
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Documents for record and retention purposes in accordance with
paragraph 44, of this Contract, are to be maintained for a period of five (5)
years.

50. SUBCONTRACTING

50.1 No performance of duties and obligations under this Contract or
any portion thereof may be subcontracted by CONTRACTOR
without the express written consent of the DPSS Director.

50.2 Approval of any subcontract of duties and obligations hereunder
shall be at the discretion of the Director, or designee, and shall be
issued or denied within fifteen (15) business days of receipt of
CONTRACTOR's written request.

50.3 Said Subcontracts shall be made in the name of the
CONTRACTOR and shall not bind nor purport to bind COUNTY.
The making of subcontracts hereunder shall not relieve
CONTRACTOR of any requirement under this Contract, including,
but not limited to, the duty to properly supeNise and coordinate the
work of subcontractors. Unless specifically approved in writing,
approval of the provisions of any subcontract by COU NTY shall not
be construed to constitute a determination of the allowability of any
cost pursuant to this Contract. CONTRACTOR's request for
approval to enter into a subcontract shall include:

A. Description of the seNices to be provided by the
subcontract.

B. Identification of the proposed Subcontractor or an
explanation of why and how the proposed Subcontractor
was selected, including the degree of competition obtained.

C. The proposed subcontract amount, together with
CONTRACTOR's cost or price analysis thereof.

D. A copy of the proposed subcontract. Any later modification
or amendment of such subcontract shall be approved in
writing by COUNTY before such modification of amendment
is effective.

50.4 In the event that consent is given, any subcontract of duties and
obligations hereunder entered into by the CONTRACTOR shall be
subject to the requirements of the California Department of Social
SeNices MPP Section 23-604, Contract Provisions, which shall
apply to contracts and to subcontracts of any tier under such

contracts. When CDSS provides COUNTY notices of changes in
State regulations, COUNTY will provide same to CONTRACTOR.
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50.5 Anyone, including Subcontractor, having access to
applicant/participant data at any stage of the Contract must abide
by COUNTY's participant confidentiality requirements. This shall
include all CalWORKs child care stages.

50.6 In the event COUNTY should consent to the subcontracting of
duties and obligations hereunder, CONTRACTOR shall include in
all subcontracts the following provision: "This Contract is a

subcontract under the terms of a prime Contract with the County of
Los Angeles. All representations and warranties shall inure to the
benefit of the County of Los Angeles."

51. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of CONTRACTOR to' maintain compliance with the requirements
set forth in Paragraph 15 "CONTRACTOR's WARRANTY OF
ADHERENCE TO COUNTY's CHILD SUPPORT COMPLIANCE
PROGRAM" shall constitute a default by CONTRACTOR under this
Contract. Without limiting the rights and remedies available to COUNTY
under any other provision of this Contract, failure of CONTRACTOR to
cure such default within ninety (90) calendar days of written notice shall be
the grounds upon which the County Board of Supervisors may terminate
this Contract pursuant to Paragraph 53, "TERMINATION FOR DEFAULT
OF CONTRACTOR" and pursue debarment of CONTRACTOR, pursuant
to County Code Chapter 2.202.

52. TERMINATION FOR CONVENIENCE OF COUNTY

52.1 Performance of seNices under this Contract may be terminated by
COUNTY in whole or in part, when such action is deemed by
COUNTY to be in its best interest. Termination of work shall be
effected by delivery to CONTRACTOR of a thirty (30) calendar day
prior written Notice of Termination specifying the extent to which
performance of work is terminated, and the date upon which such
termination becomes effective.

52.2 After receipt of the Notice of Termination and except as otherwise

directed by COUNTY, the CONTRACTOR shall:

A. Immediately stop services, to the extent specified in the
Notice of Termination; and

B. Complete performance of such part of the work as shall not
have been terminated by the Notice of Termination.
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52.3 Upon termination of this Contract, CONTRACTOR shall deliver to
DPSS all reports, computer softare programs and COUNTY
equipment within ten (10) business days after effective date of
termination of this Contract. COUNTY shall acknowledge in writing
receipt of all items described in this paragraph, and CONTRACTOR
shall be released thereby from any responsibility for the items
returned. Such returned items shall not be subject to the record
retention requirements of this Contract.

52.4 In the event of termination of this Contract, CONTRACTOR shall
comply with the provisions of Record Retention and Inspection,
Section 44.

53. TERMINATION FOR DEFAULT OF CONTRACTOR

53.1 COUNTY may, subject to the provisions outlined below, by written
notice of default to CONTRACTOR, terminate the whole or any part
of this Contract in anyone of the following circumstances:

A. CONTRACTOR materially breached this Contract, or

B. If CONTRACTOR fails to perform the service within the time
specified, or with prior COUNTY approval, any extension
thereof, or

C. If CONTRACTOR fails to perform any of the other provisions of
this Contract, or so fails to make progress as to endanger
performance of this Contract in accordance with its terms, and
in either of these two circumstances does not cure such failure
within a period often ten business days (or such longer period

as COUNTY may authorize in writing) after receipt of notice
from COUNTY specifying such failure.

53.2 If, after giving Notice of Termination of this Contract under provision
of this clause, it is determined for any reason that CONTRACTOR
was not in default under the provisions of this clause or that the
default was excusable, the rights and obligations of the parties shall
be the same as if the Notice of Termination had been issued
pursuant to Termination for Convenience of COUNTY, Section 52,
Paragraph 52.2. In such case, CONTRACTOR shall adhere to the
termination provisions of Section V, Paragraph 52 herein above.
Agreement to the provisions of this Section V shall in no way
constitute a waiver by COUNTY of any of its rights and remedies.

54. TERMINATION FOR IMPROPER CONSIDERATION

54.1 COUNTY may, by written notice to CONTRACTOR, immediately
terminate the right of CONTRACTOR to proceed under this
Contract if it is found that consideration, in any form, was offered or
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given by CONTRACTOR, either directly or through an intermediary,
to any COUNTY officer, employee or agent with the intent of
securing the Contract or securing favorable treatment with respect

to the award, amendment or extension of the Contract or the
making of any determinations with respect to the CONTRACTOR's
performance pursuant to the Contract. In the event of such

termination, COUNTY shall be entitled to pursue the same
remedies against CONTRACTOR as it could pursue in the event of
default by the CONTRACTOR.

54.2 CONTRACTOR shall immediately report any attempt by a
COUNTY offcer or employee to solicit such improper
consider¡;tion. The report shall be made either to the COUNTY
manager charged with the supeNision of the employee or to the
County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

54.3 Among other items, such improper consideration may take the form
of cash, discounts, seNice, the provision of travel or entertainment,
or tangible gifts.

55. TIMELY COMPLETION

Time is of the essence in this CONTRACTOR's performance.

56. USE OF COUNTY PREMISES

CONTRACTOR shall use COUNTY space and seNices as follows:

56.1 PURPOSE OF SCOPE OF UTILIZATION - Under this Contract,
CONTRACTOR shall utilize COUNTY premises designed as
employee-based' child care centers as set forth in, Attachment A,

Statement of Work, hereunder. It is expressly understood that this
Contract does not constitute the conveyance by COUNTY to
CONTRACTOR of any estate or interest in real property.

56.2 OPERATIONAL SPACE AND RESPONSIBILITIES

CONTRACTOR shall:

A. Keep the area occupied in a clean and sanitary manner.

B. Assume the risk of loss, damage, or destruction due to theft,
fire, and casualty of any and all property belonging to

CONTRACTOR that is installed or placed within the areas
occupied.

C. Repair any and all damage beyond normal wear and tear to

COUNTY property arising out of the conduct of
CONTRACTOR's activities on the premises.
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D. Upon termination or expiration of the Contract, restore the
area occupied to the conditions that existed prior to the
commencement of the activities authorized by the Contract,
other than for ordinary wear and tear and damage or
destruction from forces beyond the control of
CONTRACTOR.

E. Permit COUNTY representatives hereinafter designated in
the Statement of Work to enter the area occupied at any
time for the purpose of determining whether
CONTRACTOR's activities are being conducted in
compliance with the terms of the Contract, or for any other
purpose incidental to the performance of the duties required
by COUNTY.

F. Make no alterations or improvements to the premises
furnished for the conduct of the authorized activities without
COUNTY's written approval, other than for placement therein
of personal property required for the conduct of said

activities.

G. All personal property furnished by CONTRACTOR, including

personal property installed or placed on the premises, shall
be removed by CONTRACTOR upon termination of the
Contract.

57. VALIDITY

The invalidity in whole or in part of any provision of this Contract shall not
void or affect the validity of any other provision.

58. VERBAL DISCUSSIONS

The Contract Manager, or alternate, designated in writing to act in the
CONTRACTOR's behalf, shall be available to respond to the COUNTY's
verbal inquiries within twenty-four (24) hours.

59. WAIVER

No waiver of any provision of this Contract shall constitute a waiver of any
other provision of this Contract. Failure of the parties to enforce at any
time, or from time to time, any provision of this Contract, shall not be
construed as a waiver thereof. No waiver shall be valid unless said waiver
is set forth in writing.
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60. WARRANTY

CONTRACTOR warrants that all seNices performed hereunder will
comply with Attachment A, Statement of Work, and any specifications
related thereto, and that all such services shall be performed in

accordance with the ordinary skill and care obseNed in the industry by
those knowledgeable, trained and experienced in rendering similar
seNices at the time such seNices are performed.
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IN WITNESS WHEREOF, CONTRACTOR has executed this Contract, or caused it to
be duly executed and the County of Los Angeles, by order of its Board of SupeNisors
has caused this Contract to be executed on its behalf by the Director of the
Department of Public Social Services thereof, on the dates indicated below.

COUNTY OF LOS ANGELES

By:
Philip L. Browning, Director
Department of Public Social Services

Date

By:
Gwen White, Executive Director
Center for Community and Family SeNices

Date

APPROVED AS TO FORM:

Raymond G. Fortner, Jr.
County Counsel

By:
XXXXXXXXXXXXX
Senior Deputy County Counsel
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PREAMBLE
COUNTY HEALTH AND HUMAN SERVICES

For over a decade, the County has collaborated with its community partners to enhance
the capacity of the health and human seNices system to improve the lives of children
and families. These efforts require, as a fundamental expectation, that the County's
contracting partners share the County and community's commitment to provide health
and human seNices that support achievement of the County's vision, goals, values, and
adopted outcomes. Key to these efforts is the integration of service delivery systems
and the adoption of the Customer SeNice and Satisfaction Standards.

The County of Los Angeles' Vision is to improve the quality of life in the County by
providing responsive, efficient, and high quality public seNices that promote the self-
sufficiency, well-being and prosperity of individuals, families, business and communities.
This philosophy of teamwork and collaboration is anchored in the shared values of:

~ Responsiveness
~ Professionalism

~ Accountability

~ Compassion

~ Integrity
~ Commitment
~ A Can-Do Attitude
~ Respect for Diversity

These shared values are encompassed in the County's mission to enhance lives
through effective and caring seNice and the County Strategic Plan's eight goals: 1)
SeNice Excellence; 2) Workforce Excellence; 3) Organizational Effectiveness; 4) Fiscal
Responsibility; 5) Children and Families' Well-Being; 6) Community SeNices; 7) Health
and Mental Health; and 8) Public Safety. Improving the well-being of children and
families requires coordination, collaboration, and integration of services across
functional and jurisdictional boundaries, by and between County departments/agencies,
and community and contracting partners.

The basic conditions that represent the well-being we seek for all children and families
in Los Angeles County are delineated in the following five outcomes, adopted by the
Board of SupeNisors in January 1993.

. Good Health;

. Economic Well-Being;

. Safety and SUNival;

. Emotional and Social Well-Being; and

. Education and Workforce Readiness.

Recognizing no single strategy - in isolation - can achieve the County's outcomes of
well-being for children and families, consensus has emerged among County and
community leaders that making substantial improvements in integrating the County's
health and human services system is necessary to significantly move toward achieving
these outcomes. The County has also established the following values and goals for
guiding this effort to integrate the health and human services delivery system:

~ Families are treated with respect in every encounter they have with the health,
educational, and social seNices systems.

~ Families can easily access a broad range of seNices to address their needs,
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build on their strengths, and achieve their goals.

~ There is no "wrong door": wherever a family enters the system is the right place.

~ Families receive seNices tailored to their unique situations and needs.

~ SeNice providers and advocates involve families in the process of determining
seNice plans, and proactively provide families with coordinated and
comprehensive information, services, and resources.

~ The County seNice system is flexible, able to respond to seNice demands for
both the Countywide population and specific population groups.

~ The County seNice system acts to strengthen communities, recognizing that just
as individuals live in families, families live in communities.

~ In supporting families and communities, County agencies work seamlessly with

public and private seNice providers, community-based organizations, and other
community partners.

~ County agencies and their partners work together seamlessly to demonstrate
substantial progress towards making the system more strength-based, family-
focused, culturally-competent, accessible, user-friendly, responsive, cohesive,
efficient, professional, and accountable.

~ County agencies and their partners focus on administrative and operational
enhancements to optimize the sharing of information, resources, and best
practices while also protecting the privacy rights of families.

~ County agencies and their partners pursue multi-disciplinary seNice delivery, a
single seNice plan, staff development opportunities, infrastructure
enhancements, customer seNice and satisfaction evaluation, and revenue
maximization.

~ County agencies and their partners create incentives to reinforce the direction
toward seNice integration and a seamless seNice delivery system.

~ The County human service system embraces a commitment to the disciplined
pursuit of results accountabilty across systems. Specifically, any strategy
designed to improve the County human seNices system for children and families
should ultimately be judged by whether it helps achieve the County's five
outcomes for children and families: good health, economic well-being, safety and
sUNival, emotional and social well-being, and education and workforce

readiness.

The County, its clients, contracting partners, and the community will continue to work
together to develop practical ways to make County sewices more accessible, customer
friendly, better integrated, and outcome-focused. Several departments have identified
shared themes in their strategic plans for achieving these goals including: making an
effort to become more consumer/client-focused; valuing community partnerships and
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collaborations; emphasizing values and integrity; and using a strengths-based and
multi-disciplinary team approach. County departments are also working to provide the
Board of SupeNisors and the community with a better understanding of how resources
are being utilized, how well services are being provided, and what are the results of the
services: is anyone better off?

The County of Los Angeles health and human seNice departments and their partners
are working together to achieve the following Customer Service And Satisfaction
Standards in support of improving outcomes for children and families.

Personal Service Deliverv

The seNice delivery team - staff and volunteers - will treat customers and each
other with courtesy, dignity, and respect.

. Introduce themselves by name;

· Listen carefully and patiently to customers;
. Be responsive to cultural and linguistic needs;
. Explain procedures clearly; and

· Build on the strengths of families and communities.

Service Access

Service providers will work proactively to facilitate customer access to services.

. Provide seNices as promptly as possible;

. Provide clear directions and service information;

· Outreach to the community and promote available services;
· Involve families in seNice plan development; and

. Follow-up to ensure appropriate delivery of seNices.

Service Environment

Service providers will deliver seNices in a clean, safe, and welcoming environment,
which supports the effective delivery of services.

. Ensure a safe environment;

. Ensure a professional atmosphere;

. Display vision, mission, and values statements;

. Provide a clean and comfortable waiting area;

. Ensure privacy; and

. Post complaint and appeals procedures.

The basis for all County health and human seNices contracts is the provision of the
highest level of qualiy seNices that support improved outcomes for children and

families. The County and its contracting partners must work together and share a
commitment to achieve a common vision, goals, outcomes, and standards for providing
services.
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APPENDIX B
STATEMENT OF WORK

1. GENERAL

1.1 Scope of Work

Except for those items listed in Section 3, COUNTY furnished items,
hereunder, CONTRACTOR shall provide all personnel, supervision, and
other items or seNices necessary to meet the requirements contained in

this Statement of Work. The specific goal is to ensure the implementation
and establishment of a high quality child care program meeting, or

surpassing, all State of California requirements.

CONTRACTOR agrees to operate a child care center for DPSS, DCFS
and OMH employees, as well as CalWORKs children and other children
as designated by OPSS to achieve the following goals:

1.1.1 Establish and maintain a high-quality child care program consistent

with the COUNTY's desired vision, meeting or surpassing all State
requirements, and directed toward attaining, within the Contract
term, accreditation by the National Association for the Education of
Young Children. The child care program and staff are expected to
reflect consideration of and sensitivity to, the cultural, racial, and
ethnic diversity of the COUNTY's work force, with effective
procedures to ensure the health, safety, and security for all persons
while they are involved in the Center's program.

1.1.2 Establish and maintain such a program funded from:

(A) The CONTRACTOR'S own resources;

(B) In-kind services provided by COUNTY such as, a rent-free
facility, utilties, maintenance of property (inside the facility
structure and the grounds of the facility);

(C) Fees paid by or on behalf of parents of the children who
attend the child care center; and

(0) Furnishings, materials, supplies and equipment supplied by
the COU NTY.

1.1.3 Establish and maintain a child care program with effective policies
and procedures to ensure the health, safety, and security of all
persons while they are involved in the program.

1.1.4 Ensure protection of the personal rights of the children served, with
special attention to such rights as set forth in Title 22, California
Code of Regulations (CCR), Section 101223, titled: "Personal
Rights."
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1.2 Key COUNTY Personnel

1.2.1 Kev COUNTY Personnel - COUNTY shall designate COUNTY
Contract Administrator (CCA) to act as liaison with CONTRACTOR.

(A) COUNTY Contract Administrator (CCA) - The CCA or
alternate has full authority to monitor CONTRACTOR's
performance in the daily operation of the Contract, and for
ensuring that the technical standards and requirements of
the Contract are met.

The CCA wil provide direction to CONTRACTOR in areas
relating to policy, information and procedural requirements.

The CCA is not authorized to make any changes in the
terms and conditions of the Contract and is not authorized to
obligate Los Angeles County in any way whatsoever.

COUNTY will inform CONTRACTOR of the name, address
and telephone number of the CCA, in writing, at the time the
Contract is awarded, and at any time thereafter a change of
CCA is made.

(B) The CCA or alternate designated in writing to act on behalf
of the COUNTY, shall respond within twenty-four (24) hours
of verbal notice from CONTRACTOR or alternate, excluding
weekends and holidays.

1.2.2 Quality Assurance Evaluator (QAE) - The QAE is responsible for
the quality monitoring of CONTRACTOR's performance. The QAE
mayor may not be the same person as the CCA.

1.3 Key CONTRACTOR Personnel

CONTRACTOR shall provide and/or maintain staff to carry out the service
plan. At a minimum this includes:

1.3.1 Contract Manaqer - CONTRACTOR shall provide a Contract
Manager who will act as liaison with COUNTY and be responsible
for the overall management and coordination of the Contract and
the performance of the work. The Contract Manager, or alternate
designated in writing to act on CONTRACTOR's behalf, shall
respond within twenty-four (24) hours of verbal notice from CCA or
alternate, excluding weekends and holidays.

The Contract Manager or alternate shall have full authority to act for
CONTRACTOR on all Contract matters relating to the daily
operations of the Contract. The Contract Manager and any
alternate shall be identified in writing prior to Contract start and at
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any time thereafter a change of Contract Manager or alternate is
made.

CONTRACTOR's Contract Manager is not authorized to make any
changes in the Standard Terms and Conditions of the Contract and
is not authorized to obligate CONTRACTOR to COUNTY in any
way whatsoever.

1.3.2 Director - CONTRACTOR shall provide a Director who shall be the
overall manager of the Center.

Director shall meet one of the following education and experience

requirements:

(A) At a minimum, an associate of arts degree from an
accredited or approved college or university with a major or
emphasis in early childhood education or child development,
at least two years of teaching experience in a licensed child
care center or comparable group child care program, and

three semesters or equivalent quarter units in administration
or staff relations.

(8) A bachelor's degree from an accredited or approved college
or university with a major or emphasis in early childhood

education or child development, at least one year of teaching
experience in a licensed child care center or comparable

group child care program and administration or staff
relations.

(C) A Child Development Site Supervisor Permit or a Child
Development Program Director Permit issued by the
California Commission on Teacher Credentialing and three
semesters or equivalent quarter units in administration or
staff relations.

(D) At a minimum, 12 semester units in Child Development,
Child Family and Community Curriculum, plus 4 years
experience.

1.3.3 Teachers - CONTRACTOR shall provide teachers who shall meet
one of the following requirements:

(A) At a minimum, successfully completed twelve (12) post-
secondary semester or equivalent quarter units in early
childhood education or child development at an approved
college or university and at least six months of work
experience in a licensed child care center or comparable
group child care program.
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(B) A Child Development Associate Teacher Permit issued by
the California Commission on Teacher Credentialing.
Preferred qualifications include a Child Development

Teacher or Master Teacher Permits issued by the California
Commission on Teacher Credentialing.

1.3.4 Community Care Licensinq/Criminal Record Clearance and Child
Abuse Index Checks

All staff must comply with Community Care Licensing which
requires a California criminal record clearance and child abuse
index check of all adults administering or supervising staff, residing
in a facilty, provides care or supeNision to children, or has contact
with children, prior to performing any work under this Contract.
Fingerprints are submitted to the California Department of Justice,
Federal Bureau of Investigation and Child Abuse Central Index.

1.3.5 Staffnq - Children Ratios

(A) Staffing - Provide and/or maintain the following staff pattern
to carry out the service plan as defined and in compliance
with CCR, Title 22, Section 101216 State Licensing
Regulations. At a minimum this includes one of the following
for each age range:

(1) Infant Class (aç,es 6 weeks-18 months)

. One (1) teacher for up to four (4) enrolled children.

. Two (2) adult teaching staff for up to five (5) to eight
(8) enrolled children.

(2) Toddler Class (aç,es 19-36 months)

. One (1) teacher for up to six (6) enrolled children.

. Two (2) adult teaching staff for up to seven (7) to
twelve (12) enrolled children.

(3) Preschool Class (aç,es 3-5 years)

. One (1) teacher for up to twelve (12) enrolled
children.

. One (1) fully qualified teacher and one (1) assistant
for up to thirteen (13) to eighteen (18) enrolled

children. Assistant must have completed 6 units in
child development
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. Two (2) teachers for up to nineteen (19) to twenty
(20) enrolled children.

(B) Contractor shall maintain staffng pattern in compliance with
federal and State Labor guidelines.

1.4 Quality Control

CONTRACTOR shall establish and utilize a comprehensive Quality
Control Plan to assure that the requirements of the Contract are met, and
that a consistently high level of seNices is provided throughout the term of
the Contract. The Plan shall be provided to the CCA within thirty (30)
calendar days from the Contract start date and at any time changes to the
Plan occur. The Plan shall include but not be limited to the following:

1.4.1 A monitoring system covering all services included in the Contract,
specific activities to be monitored, and the frequency of monitoring;

1.4.2 A method of assuring that staff rendering seNices under the
Contract have the necessary qualifications;

1.4.3 Monthly monitoring will include, but not be limited to, site visits for
obseNance of staff to ensure employees are providing child care
seNices in accordance with this Statement of Work;

1.4.4 A record of all monitoring conducted by CONTRACTOR, the
corrective action taken, the time a problem is first identified, a clear
description of the problem, and the' time elapsed between
identification and completed corrective action, shall be provided to
COUNTY upon request;

1.4.5 Samples of forms to be used in monitoring; and

1.4.6 Maintain a system to assure continuation of all required licenses
and permits. When a Community Care Licensing Analyst provides
a notice of deficiency to the licensee, as provided for in CCR, Title
22, Section 101193, titled "Deficiencies in Compliance," the
CONTRACTOR shall immediately notify the CCA within one (1)
business day upon receiving the deficiency notice and provide
him/her with any follow-up reports as requested.

1.5 Quality Assurance

COUNTY or its agent shall monitor CONTRACTOR's performance under
the Contract using the quality assurance procedures specified in the
Performance Requirements Summary, or any other such procedures as
defined in the Contract.
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1.5.1 Government ObseNations - The Administration of Children and
Families and California Department of Education may observe
performance activities, documents and products defined in Section
1.6 below; however, these personnel may not unreasonably
interfere with CONTRACTOR'S performance.

Other federal, State and/or COUNTY personnel approved by
COUNTY may obseNe performance activities, documents and
products under the Contract at any time during hours of operation
as defined in Section 1.6 below. However, these personnel may
not unreasonably interfere with CONTRACTOR's performance.

1.5.2 COUNTY or its agent wil evaluate CONTRACTOR'S performance
under the CONTRACT on not less than a quarterly basis. Such
evaluation will include assessing CONTRACTOR'S compliance
with all Contract terms and performance standards.

1.5.3 The CCA and/or QAE and CONTRACTOR will make every effort to
resolve minor discrepancies during the monitoring visits.

1.5.4 Monitorinq Hours - CONTRACTOR shall be available for monitoring
activities Monday through Friday 8:00 a.m. to 5:00 p.m. except on
COUNTY recognized holidays.

1.5.5 Contract Discrepancv Reports - In the event of a more serious

discrepancy, where the assessment of infraction penalty points
exceeds the 150 point limit allowed in the Performance
Requirements Summary, the CCA and/or QAE will issue a Contract
Discrepancy Report (CDR) to the Contract Manager. The Contract
Manager shall respond in writing to the CDR within ten (10)
business days from the date of receipt.

(A) If CONTRACTOR agrees with the finding in the CDR,
CONTRACTOR shall respond with a Corrective Action Plan,
including a statement that CONTRACTOR agrees with the
finding, its action to resolve the specific finding, and its future
action to monitor its performance to prevent a repetition of
the problem. If this Corrective Action Plan is acceptable to
COUNTY, or a mutually agreed upon revision is acceptable
to COUNTY, the discrepancy shall be considered resolved.

(B) If CONTRACTOR does not agree with the finding in the
COR, CONTRACTOR shall respond with a Request for
Dispute Resolution, including a statement that
CONTRACTOR does not agree with the finding, its reasons
for not agreeing with the finding, and any action it proposes
that CONTRACTOR and/or COUNTY take to resolve the
dispute.
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(C) In response to a Request for Dispute Resolution, the
Contract Manager and CCA will meet within five (5) business
days to discuss the problem. Minutes of the meeting shall
be prepared by the CCA. The Contract Manager shall either
sign the minutes within five (5) business days of presentation
of the minutes, or present CONTRACTOR's version of the
minutes to the CCA. The Contract Manager and CCA shall
make every effort to resolve the dispute. If they find a
resolution, they shall put the resolution down in writing in the
minutes and both sign the minutes.

(D) If the CCA and Contract Manager do not resolve the dispute,
the dispute shall be referred to a higher leveL. Agency
Senior Executive and DPSS Director or designee shall meet
within ten (10) business days to resolve the dispute (or later,
if by mutual agreement).

(E) The decision of the DPSS Director shall be finaL.

(F) Any CONTRACTOR deficiencies which COUNTY
determines are severe or continuing and that may place

performance of the Contract in jeopardy, if not corrected,
shall be reported to the Board of SupeNisors.

(G) If the dispute is not eventually resolved to the COUNTY's
satisfaction, COUNTY may terminate the Contract or impose
other actions as specified in the Contract, in which event
CONTRACTOR's rights and remedies under law are
preseNed, including a claim of breach of Contract.

1.6 Hours of Operation

1.6.1 Public Access Hours - The Exposition Park Child Care Center shall
be open from 6:45 a.m. to 6:45 p.m., Monday through Friday,
except for COUNTY recognized holidays, to meet the needs of
COUNTY employees and other parents utilizing the Center.

1.6.2 CONTRACTOR shall notify parents in writing whenever the Center
will be closed due to any County-recognized holidays.
CONTRACTOR shall provide this notification ten working days prior
to the closure.

1.6.3 COUNTY Contact Hours - Contract Manager or alternate shall be
available Monday through Friday from 8:00 a.m. to 5:00 p.m. to
respond to inquiries from the CCA or alternate, except on COUNTY
recognized holidays. The CCA shall provide lists of COUNTY
holidays when the Contract is approved and at the beginning of
each calendar year during the term of the Contract.
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2. DEFINITIONS

2.1 Acceptable Qualitv Level - Indicates the maximum allowable degree of

deviation from perfect performance or Acceptable quality Level (AQL) for
each required seNice.

2.2 California Code of Requlations (CCR), Title 22 - Citing references in the

State Manual of Policies and Procedures for Child Care Centers with

which CONTRACTOR shall comply.

2.3 Contract Discrepancv Report (COR) - A report or letter used by the Quality
Assurance Evaluator to record Agreement information regarding
discrepancies or problems with CONTRACTOR's performance.

2.4 COUNTY Contract Administrator (CCA) - The person who administers the
Contract for COUNTY on a daily basis.

2.5 Contract Manaqer - The individual designated by CONTRACTOR to
administer the Contract operation after the Contract is approved.

2.6 COUNTY - County of Los Angeles and with whom Contractor will be doing
business.

2.7 Fiscal Year (FY) - Fiscal Year which commences on July 1 and ends the

following June 30.

2.8 Performance Indicators - Characteristics which can be identified
objectively to establish the performance of activities and seNices to the
required standards.

2.9.1.1 Performance Requirements Summary (PRS) - Identifies the key
performance indicators of the Contract that will be evaluated by COUNTY
to assure Contract performance standards are met by CONTRACTOR.

2.9.1.2 Planned Events - Planned events may include but are not limited to:
graduation ceremonies, holiday celebrations, summer programs and field
trips.

2.9.2 Qualitv Assurance - Those actions taken by COUNTY to monitor seNices

listed on the Performance Requirements Summary to determine that they
meet the requirements specified in the Statement of Work.

2.10 Qualitv Assurance Monitorinq Plan (QAMP) - A written document

used for monitoring quality assurance performance as referenced in
Section 1.5.

2.11 Qualitv Assurance Evaluator (QAE) - The COUNTY staff responsible for
monitoring CONTRACTOR's performance in rendering seNices to
children of DPSS, DCFS and DMH employees.
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2.12 Qualitv Control Proqram -Those actions taken by CONTRACTOR to
ensure the delivery of service meets all requirements specified in the
Statement of Work, as referenced in Section 1.4.

2.13 Standard - The acceptable level of performance set by COUNTY for
performing a seNice or activity.

2.14 Statement of Work - The requirements for provision of a child care
facility for employees of the County.

2.15 Work Davs - For purposes of the Contract, work days shall be defined as
Monday through Friday.

3. COUNTY FURNISHED ITEMS

3.1 Equipment and Space

3.1.1 COUNTY will provide and designate a rent-free child care facility
located at 1024 West 38th Street, Los Angeles, California 90037 as
site for CONTRACTOR to use in providing required child care
services for eligible children and families and training and release
time opportunities for teaching staff.

3.1.2 The Exposition Park Child Care Center consists of a two-story
10,195 square-foot structure with 5,636 square feet of indoor

space, and a play yard of 4,559 square-feet.

Center structure is a concrete block building designed to meet all
building codes and license requirements to serve as a child care
center. Center is fully air-conditioned, heated and equipped with
fire sprinklers, fire extinguishers, motion detectors, and security
alarm systems and barrier-free accessibility.

Center contains a residential kitchen, pantry, reception area, staff
lounge, laundry room, an office, and sufficient number of age
appropriate toilets and lavatories for children that meet the
requirements of California Code of Regulations (CCR), Title 22,
Section 101238 and an adult/isolation toilet accessible to persons
with disabilities. (The indoor area provides distinct areas for
different ages and/or activity groups.)

The space available for the outdoor activities meets the 75-square-
foot-per-child requirement of the State. Center is landscaped with
soft surface play areas complete with climbing apparatus and hard
surfaces for wheeled toys.

3.1.3 County may provide parking spaces for parent drop-off/pick-up and
for the Center's staff, if feasible and as space permits.
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3.1.4 COUNTY will provide private offices for use by CONTRACTOR's
staff in working with children and parents. In the event COUNTY
wishes to relocate classrooms or office space, COUNTY-
designated representative shall consult with the designated
representative of CONTRACTOR prior to the move to assure that
the proposed new location meets CONTRACTOR's standard and
conditions and that all program support systems, such as, but not
limited to, food and transportation, remain effective and cost

efficient.

3.1.5 COUNTY will provide the following appliances for the Center:
(1) dishwasher, (1) electric range, (2) microwave ovens, (1)
refrigerator, (1) washer, and (1) electric dryer.

3.1.6 COUNTY will provide use of space and (1) fully furnished Center,
rent and utility-free.

3.1.7 COUNTY will provide CONTRACTOR all ongoing supplies and
replenishable items for the Exposition Park Child Care Center (e.g.,
crayons, paints, glue, and other supplies) not to exceed $10,000
per Fiscal Year through the term of the contract.

3.1.8 COUNTY wil conduct annual outreach activities via flyer
distribution and employee interest sUNeys to COUNTY employees
to maintain suffcient child enrollment at center.

3.2 Maintenance. Repair. Replacement of COUNTY Provided Items

3.2.1 COUNTY wil provide maintenance, repair and/or replacement due
to normal wear and tear, of COUNTY-provided equipment.
CONTRACTOR shall be responsible for repair and replacement
costs of equipment due to CONTRACTOR staff abuse or
carelessness.

3.2.2 COUNTY will have responsibility for repair or replacement of
telephones and/or lines at COUNTY facilities due to theft or
damage.

3.2.3 COUNTY will provide daily maintenance and upkeep seNices to
child care facilities. SeNices include the following: dusting,

emptying wastebaskets, cleaning and washing lunchroom
tabletops, counters and cabinets, cleaning rest rooms, and
vacuuming traffic areas. COUNTY will provide quarterly
maintenance of removal of fingerprints and smudges from walls,
cleaning furniture, and remove spots from furniture, walls and
carpets.
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3.3 Materials and Supplies

COUNTY will provide the following:

3.3.1 A list of COUNTY-observed holidays.

3.3.2 A supply of Civil Rights complaint forms, PA 607, for use by parents
utilizing the child care center in reporting civil rights complaints.

3.3.3 COUNTY will provide all mandated pamphlets and posters.

3.4 Telephone Installation and BillnCl

3.4.1 COUNTY wil be responsible for payment of telephone installation
and monthly telephone fees for the use by Center's staff for child
care business only. CONTRACTOR shall be responsible for fees
due to misuse, unauthorized long distance calls, personal calls, toll
calls, etc.

3.5 General

3.5.1 COUNTY will conduct outreach activities to COUNTY employees to
encourage child enrollment at center.

4. CONTRACTOR FURNISHED ITEMS

4.1 General - CONTRACTOR shall furnish necessary personnel, and training
to perform all seNices required by this Statement of Work.

4.2 Materials - CONTRACTOR will ensure that Equal Employment
Opportunity notices and Stat~-approved civil rights poster, "Equal Under
The Law," are posted in all CONTRACTOR facilities, where they are easily
accessible to CONTRACTOR's employees and parent-users of the facility.
CONTRACTOR may obtain EEO notices from:

U.S. Equal Employment Opportunity Commission
255 East Temple Street, 4th Floor
Los Angeles, California 90012
Telephone: (213) 894-1000

4.3 Equipment. Supplies and Security - CONTRACTOR shall report to the
CCA immediately after discovery, the loss or theft of COUNTY-provided
equipment. For stolen equipment, CONTRACTOR shall contact the on-
site Building Manager.

5. SPECIFIC TASKS

In the delivery of child care seNices, CONTRACTOR agrees to the following:
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5.1 Center Capacity and Enrollment Criteria

The children for whom CONTRACTOR's child care seNices are provided
under the Contract must be COUNTY employees, CalWORKs participants,
and other children as determined by COUNTY.

5.1.1 Provide child care services to a maximum of 54 children at the

Exposition Child Care Center.

· Infants/Toddlers - 15
. Preschoolers - 39

5.1.2 Ensure priorities for enrollment be in keeping with federal
requirements including:

. Health Manual

. Child Abuse and Neglect Manual

5.1.3 Develop, implement and maintain admission procedures in
compliance with CCR, Title 22, Section 101419.2 including, but not
limited to, a mutually agreed upon individualized plan of infant's
needs and seNices prior to each infant's first day at the Center,
with a copy of such plan provided to the parent/guardian.

5.2 Direct Child Care Services

CONTRACTOR shall carry out the following direct seNice activities:

5.2.1 Develop an education program that includes appropriate curriculum

and developmental tools that supports the growth of children's
social competence and school readiness.

5.2.2 Provide information on social seNices that provide opportunities for

parents to have access to community seNices and resources to
support family goal setting.

5.2.3 Provide opportunities for parents to be involved in their child's
development and education.

5.2.4 Provide meal service (snacks and lunches), and provide for the

safety and sanitation of food delivery in accordance with CCR,
Title 22, Section 101227.

5.2.5 Provide seNices that include working collaboratively with parents to
identify mental health needs of the child through observations and
documentation and assisting parents to secure professional mental
health seNices.
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5.2.6 Provide health screenings for developmental, sensory and
behavioral concerns to determine if health referrals are necessary
in accordance with CCR, Title 22, Section 101226.3.

5.2.7 Provide adequate space and cots for each child under 5 years of
age in accordance with the CCR, Title 22, Section 101230 State
Licensing Regulations.

5.2.8 Administer prescription and non-prescription medications to
children with appropriately signed parental authorization, and in
accordance with CCR, Title 22, Section 101226, "Health Related
Services."

5.2.9 Provide no water activities, which fall within the restrictions of CCR,
Title 22, Section 101216.6, "Staffng for Water Activities."

5.2.10 Ensure protection of the personal rights of the children served, with
special attention to such rights as set forth in CCR, Title 22,
California Code of Regulations (CCR), Section 101223, titled:
"Personal Rights."

5.2.11 Develop a "Disaster and Mass Casualty Plan" as required in CCR,

Title 22, Section 101174, to provide staff and children with
instruction on fire safety and their duties and responsibilities in the
event of an emergency. The plan must identify procedures for safe
exiting, transportation, and supeNision of children during an
evacuation or relocation to predetermined sites equipped to

temporarily care for children.

5.2.12 Provide a system to receive and release the children while
guaranteeing their safety and security.

5.2.13 Comply with federal and State regulations with respect to seNing
children with disabilities.

5.3. Reports

5.3.1 ManaQement Reports - CONTRACTOR shall submit a Monthly
Management Report to the CCA by the fifteenth (15th) calendar day
of the month following the month of seNice. The report shall
include the following:

(A) New ideas, recommendations, questions, comments, or
concerns CONTRACTOR may have regarding provision of
seNices under the Contract.

(8) Number of children attending the Center, number of children
who have left the Center and number of new children
enrolled during the report month.
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(C) A description of conflicts and resolutions.

(D) A short summary of any staff training that occurred during
the month.

5.3.2 CONTRACTOR shall respond within 24 hours to COUNTY's verbal
inquiries. CCA and Contract Manager shall agree to a due date
when written responses to inquiries are needed.

5.4 Contractor Staff Traininq

5.4.1 CONTRACTOR shall ensure that all staff are properly trained and
meet, at a minimum, all California Department of Social SeNices
licensing and permit requirements.

5.4.2 CONTRACTOR shall train staff, including aides, through ongoing,
in-seNice training programs to attain a maximum of professionalism
in the delivery of child care seNices. This should include:

A. Training/technical assistance/orientation of staff.

B. Education site visits/obseNation, feedback, and support for

teaching staff.

5.5 Record Keepinq

5.5.1 CONTRACTOR shall retain records to ensure all requirements of
CCR, Title 22, Section 101221 are fulfilled. CONTRACTOR shall
maintain a parent/emergency contact list of names and telephone
numbers for each child. The list is to include multiple contacts with
the family or extended family and all available medical or other
emergency contact information.

5.5.2 CONTRACTOR shall retain file of signed parental authorization
forms allowing CONTRACTOR to administer prescription and non-
prescription medicine to children.

5.6 Planned Events

5.6.1 CONTRACTOR shall notify COUNTY in writing of any planned
event at least thirty (30) workdays in advance of planned event or
as soon as CONTRACTOR becomes aware of an event.

5.6.2 CONTRACTOR shall obtain COUNTY approval prior to distribution
of all flyers, invitations, letters and/or correspondence of an event,
and provide COUNTY with a list of invitees to an event.
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APPENDIX B
STATEMENT OF WORK
TECHNICAL EXHIBIT 1

PERFORMANCE REQUIREMENTS SUMMARY (PRS)

1.0 Introduction

The PRS chart, attached hereto, displays the services that will be monitored by
the COUNTY during the term of the agreement.

All listings of "Required Service" or "Standard" used in this PRS are intended to
be consistent with the main body of the Contract and the Statement of Work
(Appendix B), and are not meant in any case to create, extend, revise, or expand
any obligation of CONTRACTOR beyond that specifically defined in the main
body of the Contract and Statement' of Work. In any case of inconsistency

between "Required SeNice" or "Standards" as stated in the main body of the
Contract, Statement of Work and this PRS, if any, the meaning in the main body
and Statement of Work wil prevaiL. If any "Required Service" or "Standard"
seems to be created in this PRS which is not set forth in the main body of the
Contract or Statement of Work, such "Required SeNice" or "Standard" will be null
and void and place no requirement on CONTRACTOR and wil not be the basis
of the assignment of any Unsatisfactory Performance Indicator (UPI) points.

It is CONTRACTOR's responsibilty to provide the seNices set forth in the
Statament of Work, and summarized in the PRS.

2.0 Performance Requirements Summary Chart

The PRS chart:

2.1 Provides the Section or Paragraph where referenced (Column 1 of chart).

2.2 Defines the Standard or performance for each required service (Column 2

of chart).

2.3 Shows the maximum allowable degree of deviation from perfect
performance or Acceptable Quality Level (AQL) for each required seNice
that is allowed before UPI points are assessed.

2.4 Indicates the number of points attached to each occurrence of UPI
performance (Column 4 of chart).

3.0 Qualitv Assurance

Each review period, the CONTRACTOR's performance wil be compared to the
Agreement's Standards and AQls using the Quality Assurance Monitoring Plan
(QAMP).
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COUNTY may use a variety of inspection methods to evaluate the
CONTRACTOR's performance. The methods of monitoring that may be used
are:

3.1 Random sampling;

3.2 100% inspection of items, such as reports and invoices, on a periodic
basis (daily, weekly, monthly, quarterly, semiannually or annually) as
determined necessary to assure a sufficient evaluation of
CONTRACTOR's performance;

3.3 Review of reports and files maintained by the CONTRACTOR;

3.4 On-site evaluations and monitoring; and

3.5 Evaluation of complaints.

4.0 Contract Discrepancv Report (COR)

Performance of a required seNice is considered acceptable when the percent of
discrepancies found during monitoring does not exceed the percent of
discrepancies allowed by the AQL. When the performance is unacceptable,
CONTRACTOR shall be required to respond within ten (10) business days, to a
Contract Discrepancy Report (CDR) (Technical Exhibit 2). The COR will require
CONTRACTOR to explain in writing the reasons for such unacceptable
performance, how performance will be returned to an acceptable level, and how
recurrence of the problem wil be prevented. The County Contract Administrator
(CCA) will evaluate CONTRACTOR's explanation and determine if the corrective
action is appropriate.

5.0 Criteria for Acceptable or Unacceptable Performance

For services reviewed by sampling, the AQL sampling is taken from the
Performance Requirements Summary. The lot size is determined by estimating
how often CONTRACTOR will provide a seNice during the sampling period. To
ensure each seNice has an equal chance of being selected, a random number
table is used to determine the sample.

5.1 Lot size - The total number of units or seNices provided in a given period

of time.

5.2 Sample Size - The number of units to be checked in a given time period.

6.0 Remedv of Defects

Regardless of findings of unsatisfactory seNice and assessment of UPI points,
CONTRACTOR must, within a reasonable time period specified by COUNTY,
remedy any and all defects in the provision of CONTRACTOR's seNices and, as
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deemed necessary by the CCA, perform such seNices again at an acceptable
leveL.

7.0 Unsatisfactory Performance Remedies

When CONTRACTOR's performance does not conform to the requirements of
the Contract, COUNTY will have the option to apply the following
nonperformance remedies:

7.1 Require CONTRACTOR to implement a formal corrective action plan,
subject to approval by COUNTY. In the plan, CONTRACTOR must
include reason for the unacceptable performance, specific steps to return
performance to an acceptable level, and monitoring methods to prevent
recurrence.

7.2 COUNTY shall issue a COR to the CONTRACTOR when the UPI point
total exceeds 150 points for all factors during anyone month during the
term of the Contract.

7.3 COUNTY shall issue a COR to the CONTRACTOR and a notice to the
Chief, CalWORKs Division, DPSS, when the UPI point total exceeds 300
points total for all factors during anyone month during the term of the
Contract.

7.4 COUNTY shall issue a COR to the CONTRACTOR and a notice to the
Director, DPSS, when the UPI point total exceeds 450 points for all factors
during anyone month during the term of the Contract or a second notice
to the Chief, CalWORKs Division, DPSS, was warranted pursuant to
Section 6.7.3 above.

7.5 COUNTY shall issue a Notice to Cure and a notice to the Board of
SupeNisors when the UPI point total exceeds 600 points for all factors
during anyone month during the term of the Contract or a second notice
to the Director, DPSS, was warranted pursuant to Section 7.4 above.
COUNTY and CONTRACTOR shall follow the steps below to resolve the
Notice to Cure.

7.5.1 COUNTY wil, in all cases, provide a thirty (30) business day
written Notice to Cure.

7.5.2 COUNTY and CONTRACTOR shall meet and confer, within three
(3) business days of CONTRACTOR's receipt of Notice to Cure.

7.5.3 Within five (5) business days of the meet and confer,
CONTRACTOR shall produce a plan of correction, specifying the
action to be taken to cure and the time within said action wil be
completed. Such actions must be completed within a reasonable
time as determined by the COUNTY.
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7.5.4 COUNTY shall respond to the plan within three (3) business
days of receipt thereof. If COUNTY disagrees with plan of
correction provided by CONTRACTOR, it shall be revised and a
revised plan shall be submitted to the COUNTY in five (5)
business days. This Section does not preclude COUNTY'S right
to terminate the Contract.

7.5.5 COUNTY may reduce, suspend or cancel the Contract for
systematic, deliberate misrepresentations, or unacceptable
levels of performance.

7.5.6 COUNTY may have the failed seNice performed by others at
CONTRACTOR's expense. Failure of CONTRACTOR to comply
with or satisfy the requests(s) for improvement of performance or
to perform the neglected work specified within ten (10) work days
shall constitute authorization for COUNTY to have the service(s)
performed by others.
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PERFORMANCE REQUIREMENTS
SUMMARY CHART
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REFERENCE SERVICE STANDARD ACCEPTABLE MONITORING METHODS MONTHLY UNSATISFACTORY
QUAliTY INDICATOR POINTS FOR

LEVEL EXCEEDING THE AQL
(AQL)

Attachment A, Scope of Work CONTRACTOR complies with the 1 per month On site review/observation of 10 points per each occurrence of a
Section 1.1 Scope of Work outlned in paragraph child care curriculum, policies requirement not met.

1.1 and procedures.
Attachment A, Scope of Work CONTRACTOR meets all requirements 1 per month On site review/observation of 10 points per each occurrence of a
Section 1.1.3 of the Contract, Statement of Work, and child care curriculum, policies requirement not met.

Licensing which includes: providing all and procedures
personnel, implementing and
establishing a high quality child care

program, operating the center for
COUNTY employees, establishing and
maintaining a child care program with
effective policies and proceures to
ensure the health, safety, secunty and
personal nghts of all persons in the

proaram.
Attachment A, Key CONTRACTOR'S staff meet the 1 per month Quarterly review of personnel 15 points per each occurrence of a

CONTRACTOR Personnel minimum qualifications as outlned in files. requirement not met.
Sections 1.3.1 throuah 1.3.4 paraoranhs 1.3.1 throuoh 1.3.4.
Attachment A, Staffing - CONTRACTOR maintains appropriate No Deviation Quarterly observations of 25 points per each occurrence of a
Children Ratios staff/child ratios in accordance with staff/child ratios. requirement not met.
Section 1.3.5 CCR, Title 22, Section 101216.
Attachment A, Quality Control CONTRACTOR establishes and utilizes 1 per month On site review/observation of 10 points per each occurrence of a
Section 1.4 a comprehensive Quality Control Plan Quality Control Plan requirement not met.

as outlined in paragraph 1.4 which Implementation.
includes: a monitoring system, method
of assunng staff have the necessary

qualifications and provide the proper
child care servces in accrdance with
the Statement of Work, assurance of

recording all monitonng and assurance
of continuation of all required licenses
and permits.

Attachment A, Hours of CONTRACTOR provides child care
Operation services between the hours of 6:45 a.m. No Deviation On-site review/observation of 10 points per each minute child care

Section 1.6 and 6:45 p.m., Monday through Fnday, the center. services are not provided.

Attachment A, Hours of except for County-recgnized holidays.
Operation
Section 1.6 (Contined)
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REFERENCE SERVICE STANDARD ACCEPTABLE MONITORING METHODS MONTHLY UNSATISFACTORY

QUALITY INDICATOR POINTS FOR
LEVEL EXCEEDING THE AQL
IAQLl

Attachment A, Center Capacity CONTRACTOR ensures adherence 3 per month Quarterly review of enrollment 5 points per each violation of

and Enrollment with the centets capacity and records. capacity or enrollment standards.

Section 5.1 enrollment criteria which includes:
providing child care services to
COUNTY employees and CalWORKs
participants, ensuring the appropriate
number of children are enrolled,
enrollment priorities for federal
requirements are met.

Attachment A, Direct Child Care CONTRACTOR develops an education 1 per month Annual review of curriculum. 15 points per each occurrence of a

Services program that includes appropriate requirement not met.

Section 5.2.1 curriculum and developmental tools that
support the growth of children's social
competence and school readiness.

Attachment A, Direct Child Care CONTRACTOR provides information on 10 per year Annual parent satisfaction 5 points per each occurrence of a

Services social services and resources to support survey to determine if the requirement not met.

Section 5.2.2 family goal settng. appropriate resources are
orovided.

Attachment A, Direct Child Care CONTRACT provides opportunities for 10 per year Annual parent satisfaction 5 points per each occurrence of a

Services parents' involvement in their child's survey to determine if requirement not met.

Section 5.2.3 development and education. oooortunities are orovided.

Attachment A, Direct Child Care CONTRACTOR provides meal service No Deviation Quarterly review of lunch and 15 points per occurrence of

Services (snacks and lunches) and ensures the snack menus. Quarterly review requirement not met.

Section 5.2.4 safety and sanitation of food delivery in of Department of Public Health
accrdance with CCR, Title 22, Section reports.
101227.

Attachment A, Direct Child Care CONTRACTOR provides services that 1 per month Quarterly review of screening 5 points per each occurrence of a

Services include working collaborativeiy with and observation reports. requirement not met.

Section 5.2.5 parents to identify through observations
and documentation mental health needs
of the child and assists parents to
secure professional mental health
services, as needed.
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REFERENCE SERVICE STANDARD ACCEPTABLE MONITORING METHODS MONTHLY UNSATISFACTORY
QUAliTY INDICATOR POINTS FOR

LEVEL EXCEEDING THE AQL
(AQLI

Attachment A, Direct Child Care CONTRACTOR provides health care 1 per month Quarterly review of screening 10 points per each occurrence of a
Services screenings for developmental, sensory, and observation reports. requirement not met.
Section 5.2.6 and behavioral concerns to determine if

health referrals are necessary, in

accrdance with CCR, Title 22, Section
101226.3.

Attachment A, Direct Child Care CONTRACTOR provides adequate 1 per month Quarterly observations. 10 points per each occurrence of a
Services space and cots for each child under 5 requirement not met.
Section 5.2.7 years of age in accrdance with CCR,

Title 22, Section 101230.
Attachment A, Direct Child Care CONTRACTOR ensures signed parent No Deviation Quarterly random sampling, 10 points per each occurrence of a
Services authorizations are on file prior to average of total enrollment. requirement not met.
Section 5.2.8 administering medication in accordance

with CCR. Title 22, Section 101226.
Attachment A. Direct Child Care CONTRACTOR ensures that no water No Deviation Quarterly observations. 25 points per each occurrence of a
Services activities are provided which fall within requirement not met.
Section 5.2.9 the restrictions of CCR, Title 22, Section

101216.6.
Attachment A, Direct Child Care CONTRACTOR ensures the protection No Deviation Quarterly observations. 15 points per each occurrence of a
Services of children's personal rights as set forth requirement not met.
Section 5.2.10 in CCR. Title 22, Section 101223,

Personal Rlqhts.
Attachment A, Direct Child Care CONTRACTOR develops a Disaster No Deviation Annual review of Disaster and 10 points per each occurrence of a
Services and Mass Casualty Plan in accrdance Mass Casualty Plan. requirement not met.
Section 5.2.11 with CCR, Title 22, Section 101174.

Attachment A, Direct Child Care CONTRACTOR provides a system for No Deviation Quarterly observation. 10 points per each occurrence of a
Services reciving and releasing children while requirement not met.
Section 5.2.12 auaranteeinq their safety and securitv.
Attachment A. Direct Child Care CONTRACTOR complies with federal No Deviation Quarterly observation. 25 pOints per each occurrence of a
Services and State regulations for serving requirement not met.
Section 5.2.13 children with disabilities.
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Attachment A, Reports CONTRACTOR submits the Monthly 1 per month Monthly review of MMR 5 points per each occurrenæ of a
Section 5.3 Management Report (MMR) by the 15th requirement not met.

calendar day of the month following the
serviæ month.

Attachment A, Contractor Staff CONTRACTOR provides appropriate 1 per quarter Quarterly review of staff 10 points per each occurrenæ of a
Training staff training and ensures all staff meet records. requirement not met.

Section 5.4 all California Department of Social
Serviæs Iiænsing and permit
reauirements.

Attachment A, Record Keeping CONTRACTOR retains records, No Deviation Quarterly review of staff and 25 points per each occurrenæ of a
Section 5.5 including a file of signed parental children records. requirement not met.

authorization forms allowing
CONTRACTOR to administer
prescription and non-prescription
medicine to children, to ensure

Attachment A, Record Keeping complianæ with CCR,
Section 5.5 (continued) Tile 22, Section 101221.

Attachment A, Planned Events CONTRACTOR notifies COUNTY in 1 per month Quarterly observation. 5 points per each occurrence of a

Section 5.6 writing of planned events at least thirt requirement not met.

(30) work days prior to the planned
event or as soon as CONTRACTOR

Attachment A, Planned Events becomes aware of an event; obtains
Section 5.6 (Continued) COUNTY approval prior to distribution

of all flyers, invitations, letters and/or
correspondence related to an event;
and provides COUNTY with a list of
invitees to an event.
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TECHNICAL EXHIBIT 6.9

CONTRACT DISCREPANCY REPORT
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TECHNICAL EXHIBIT 6.9 -

CONTRACT DISCREPANCY REPORT (SAMPLE)

TO: , of: Agency

From: , DPSS

DISCREPANCY PROBLEM:

Signature of CCA: Report Date: _,_,_ To Return By:_'_'_
CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Agency Contract Manager: Response Date: '-'-
COUNTY EVALUATION OF CONTRACTOR RESPONSE: Acceptable (Y OR N):

If not acceptable, reason:

Signature of CCA: Review Date:_'_'_ To Return By:_'_'_
CONTRACTOR FOLLOW-UP ACTION:

Signature of Agency Contract Manager: Response Date: ,_
(Note: Subsequent County non-acceptance of Agency corrective action may be followed by more formal action)
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ATTACHMENT B

CERTIFICATION OF NO CONFLICT OF INTEREST
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Attachment B

CERTIFICATION OF NO CONFLICT OF INTEREST

Los Angeles County Code Chapter 2.180.010, "Certain Contracts Prohibited" sets forth,
among other things, the following:

Notwithstanding any other section of this Code, the County shall not contract with, and
shall reject any bid or proposal submitted by the persons or entities specified below,
unless the Board of SupeNisors finds that special circumstances exist which justify the
approval of such contract:

(a) Employees of the County or of public agencies for which the Board of
Supervisors is the governing body;

(b) Profit making firms or businesses in which employees described in
subsection (a) seNe as officers, principals, partners or major shareholders;

(c) Persons who, within the immediately preceding twelve (12) months, came
within the provisions of subsection (a), and who (1) were employed in
positions of substantial responsibility in the area of seNice to be performed by
the Contractor, or (2) participated in any way in developing the Contract or its
seNice specification; and

(d) Profit making firms or businesses in which the former employees described in
subsection (c) seNe as officers, principals, partners or major shareholders.

Contractor hereby certifies that personnel who developed and/or participated in the
preparation of the Contract do not fall within scope of Code Section 2.180.010 as
outlined above.

Gwen White. Executive Director
Typed Name and Title of Signer

Signature Date
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ATTACHMENT C

CONTRACTOR'S EQUAL
EMPLOYMENT OPPORTUNITY CERTIFICATION (EEO)
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ATTACHMENT C

CONTRACTOR'S EEO CERTIFICATION

Contractor Name Center for Community and Familv Services
Exposition Park Child Care Center

Address 1024 West 38th Street
Los Anqeles California 90037

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor,
supplier, or vendor certifies and agrees that all persons employed by such firm, its affiiates,
subsidiaries, or holding companies are and will be treated equally by the firm without regard to
or because of race, religion, ancestry, national origin, or sex and in compliance with all anti-
discrimination laws of the United States of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written policy statement prohibiting Yes 0 No 0

discrimination in all phases of employment.

2. The Contractor periodically conducts a self analysis Yes 0 No 0

or utilization analysis of its work force.

3. The Contractor has a system for determining if Yes 0 No 0

its employment practices are discriminatory

4. Where problem areas are identified in employment Yes 0 No 0

practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

Authorized Offcial's Printed Name and Title Gwen White. Executive Director

Authorized Official's Signature Date
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ATTACHMENT D
CONTRACTOR'S NONDISCRIMINATION

IN SERVICES CERTIFICATION
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Attachment 0

CONTRACTOR'S NONDISCRIMINATION IN SERVICES CERTIFICATION

Center for Community and Familv SeNices
Contractor Name

1024 West 38th Street. Los Anqeles. California 90037
Add ress

Internal Revenue Service Employer Identification Number

GENERAL

In accordance with Subchapter Vi and VII of the Civil Rights Act of 1964, Section 504 of
the Rehabiliation Act of 1973, as amended, the Age Discrimination Act of 1975, the
Food Stamp Act of 1977, and the Americans with Disabilties Act of 1990, the
Contractor, supplier, or vendor certifies and agrees that all persons seNiced by such
firm, its affiliates, subsidiaries, or holding companies are and will be treated equally by
the firm without regard to or because of race, color, religion, ancestry, national origin,
age, condition of disability, marital status, political affiliation or sex and in compliance
with all anti-discrimination laws of the United States of America and the State of
California.

CONTRACTOR'S CERTIFICATION

1. The Contractor has a written policy statement prohibiting
discrimination in providing seNices and benefits.

(circle one)

Yes No

2. The Contractor periodically monitors the equal provision of
seNices to ensure nondiscrimination. Yes No

3. Where problem areas are identified in equal provisions of seNices
and benefis, the Contractor has a system for taking reasonable
corrective action within a specified length of time. Yes No

Gwen White. Executive Director
Name and Title of Signer

Signature Date
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ATTACHMENT E

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT
AND CONFIDENTIALITY AGREEMENT
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Attachment E

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

GENERAL INFORMATION

Your employer, , has entered into a contract with the
County of Los Angeles to provide various services to the County. Therefore, we need
your signature on this employee acknowledgment and confidentiality agreement.

ACKNOWLEDGMENT OF EMPLOYER

. I understand that
of this employment.

. I rely exclusively upon for payment of salary and any and all
other benefits payable to me or on my behalf during the period of this employment
for work performed under the Contract.

is my sole employer for purposes

. i understand and agree that i am not an employee of Los Angeles County for any
purposes and that i do not have and wil not acquire any rights or benefits of any
kind from the County of Los Angeles during the period of this employment.

. i understand and agree that i do not have and wil not acquire any rights or benefits
pursuant to any agreement between my employer and the County of Los Angeles.

(Initial and date)

CONFIDENTIALITY AGREEMENT

As an employee of , you may be involved with work pertaining
to County services and if so, you may have access to confidential data pertaining to
persons and/or other entities who receive services from the County of Los Angeles.
The County of Los Angeles has a legal obligation to protect all confidential data,
especially data concerning welfare recipient records. If you are to be involved in County
work, the County must ensure that you, too, will protect the confidentiality of all data.
Consequently, you must sign this confidentiality agreement as a condition of your workto be provided by for the County.
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Attachment E

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

(Continued)

Please read the following Contract and take time to consider it prior to signing:

. I hereby agree that I wil not divulge, to any unauthorized person, data obtained

while performing work pursuant to the Contract between and the County of Los
Angeles.

. i agree to forward all requests for the release of information received by me to my

immediate supervisor.

. i agree to report any and all violations of the above by any other person and/or by

myself to my immediate supervisor.

. i agree to return all confidential materials to my immediate supervisor upon
termination of my employment with or completion
of the presently assigned work task, whichever occurs first.

. i acknowledge that violation of this agreement and acknowledgment may subject
me to civil and/or criminal action and that the County of Los Angeles wil seek all
possible legal redress.

(Inital and Date)

CONFLICT OF INTEREST POLICY

I ACKNOWLEDGE MY RESPONSIBILITY TO REPORT MY EMPLOYMENT TO MY
ELIGIBILITY WORKER OR SOCIAL WORKER SHOULD I APPLY FOR, AM
CURRENTLY, OR BECOME A RECIPIENT OF ANY PUBLIC ASSISTANCE OR
SERVICES PROGRAM ADMINISTERED BY DPSS.

These are some of the programs that are administered by DPSS:

California Work Opportunity and Responsibility for Kids (CaIWORKs)
Los Angeles County General Relief Program (GR)
California Medi-Cal Program (Medi-Cal)
Food Stamps Program (FS)
Social Services to Adults, Children, and Families
SupeNision of Children Placed in Foster Care
Cuban/Haitian Entrant Program (CHEP)
Refugee Resettlement Program (RRP)
Special Circumstances (SC)
Repatriate Program (Repat)
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Attachment E

CONTRACTOR EMPLOYEE ACKNOWLEDGMENT AND
CONFIDENTIALITY AGREEMENT

(Continued)

CONFLICT OF INTEREST POLICY (Cont.)

DURING THE TIME THAT I HAVE ACCESS TO PUBLIC ASSISTANCE RECORDS
WHILE ACTING ON BEHALF OF MY EMPLOYER ,
I AGREE TO REPORT TO MY IMMEDIATE SUPERVISOR THAT I HAVE (WITHIN
THE LAST THIRTY (30) DAYS) APPLIED FOR OR AM RECEIVING PUBLIC
ASSISTANCE. IF I HAVE ACCESS TO MY OWN, MY RELATIVES', OR CLOSE
FRIENDS' PUBLIC ASSISTANCE RECORDS, I WILL MAKE THIS KNOWN TO MY
IMMEDIATE SUPERVISOR.

I understand that I am to report any of the following relationships and that the County
will screen contractor employees to ensure that reporting responsibilities are being met,
and that I shall have no access to my public assistance records or the records of any
friend, relative, business relation, personal acquaintance, tenant, or any individual
whose relationship could reasonably sway my conduct or performance on the job.
Access includes, but is not limited to, determining eligibility for public assistance,
transmitting computer data, and physical possession of financial documents or
fingerprint images and fingerprint documents.

IT IS YOUR RESPONSIBILITY TO BE AWARE OF POSSIBLE CONFLICTS OF
INTEREST AND TO IMMEDIATELY NOTIFY YOUR IMMEDIATE SUPERVISOR IN
WRITING OF THE FACTS, SO THAT A DETERMINATION CAN BE MADE OF
WHETHER OR NOT SUCH A CONFLICT EXISTS. YOUR REPORT WILL BE HELD
IN CONFIDENCE.

Name:
(Contractor Employee's Signature)

Date:

Name:
(Please Print Contractor Employee's Name)

Working Title:

Original: Contractor
Copy: Contract Employee
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ATTACHMENT F

PARENT FEE SCHEDULE
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ATTACHMENT F

USER-PARENT FEE SCHEDULE
Center for Community and Family Services

Exposition Park Child Care Center

The monthly fees have been mutually agreed to by CONTRACTOR and COUNTY and
are to remain in effect for the term of the contract. DPSS and parents will be given a
thirty-day notice prior to any scheduled fee increase. Fees subject to yearly increase.

The user-parent is responsible for total payment of fees. COUNTY bears no
responsibilty or liability for the payment of these fees.

Cateqorv Year 1 Year Two Year Three Year Four Year Five

Infants -

Toddlers -

Preschoolers -
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ATTACHMENT G

SAFELY SURRENDERED BABY FACT SHEET
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What is the Safely Surrendered Baby Law?
California's Safely Surrendered Baby Law allows parents to give

up their baby oonfidenlially. As long as the baby has not been

abused or neglected, parents may give up their newborn without
fear of arrest or prosecution.

How does it work.
A distressed parent who is unable or unwillng to care for a baby
can legally, oofidentially and safely give up a baby within three
days d birt. The baby must be handed to an em¡yee at a Los
Angeles County emergency roo or fire station. As long as the child

shows no signs d abuse or neglect, no name or oter inforatbn is

required. In case the parert changes his cr her mind at a later date

and wants the baby back, workers wí1 use braceets to help ainec

them to each other. One bracelet will be plaæd on the baby, and a

matching braælet wil be given to the parert.

What If a parent wants the baby back.
Parents who change their minds can begin the procss of

reclaiming their newborns wihin 14 days. These parents should

call the Los Angeles County Department of Children and Family

Services at 1-800-540-4000.

Can only a parent bring In the baby?
In most cases, a parent will bring in the baby. The law allows

other people to bring In the baby if they have legal custoy.

Doe th parent have to call befor bingil" in th baby
No. A parent can bring In a baby anytime. 24 hours a day. 7 days
a week so long as the parent gives the baby to someone who

works at the hospital or fire station.

Does a parent have to tell anything to the people
taking the baby?
No. However. hospital personnel will ask the parent to fill out a
questionnaire designed to gather imprtant medical history
information. which is very useful in caring for the child. Althugh
encoraged, fillng out the questionnaire is not required.

What happs to the baby?
The baby wil be examined and given medcal treatment. If needed.

Then the baby wil be p1aæd in a pre-adoptive home.

What happens to the parent?
Onæ the paent(s) has safely turned oier the baby, they are free to go.

Why is California doing this?
The p.rpse of the Safely SUrrendered Baby Law is to protect babies

from being abandooed by their parents am p:enlilly being hi. cr

killed. You may have heard tragic stcries of babies left in dumpsters

cr p.blic bathroc. The parert who ooed these ads may
have been under severe em:ical distress. The rmers may have
hidden thei" ¡:egnances. fearfl d v.at woLdd happen if their
familes foond ou. Because they were sfratl and had nowhere to
tim for help, they abandoned their infants. Abanclniig a baby pi.s
the chid in exteme danger. It Is also ¡legal. Too often. it results in

the baby's death. Because of the Safely Surrendered Baby Law. this

traed doesnl ever have to happen ii Calfomla again.

A baby's story
At 8:30 a.m. on Thursday, July 25. 2002, a health newtin baby
was brought to St. Bernardine Medical Center ii San Bernardino
under the prcNsins of the Caifcrnia Safely Surrendered Baby Law.
As the law states, the baby's rmr did not have to i:ertfy herself.

When the baby was broogtt to the emergency rom, he was
examined by a peiatician. whodetemined thatlhe baby was

healthy and doing fine. He was placed with a i~ing famly while the
ooo¡:on ¡:oæss was start.

Every baby ooserves a chanoo for a
healthy life. If someone you know is

considering abandoning a newborn, let
her know there are other options.

It is best that women seek help to receive proper medical care and counseling while
they are pregnant. But at the same time, we want to assure parents who choose

not to keep their baby that they wil not go to jail if they deliver their babies to safe
hands in any Los Angeles County hospital ER or fire station.
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¿Qué es la Ley de Enteg de Bebés Sin Peligro?
La Ley de Enlrega de Bebés Sin Peligra de Calioria permte

a Ios padres enlregar a su recién nacido ronfidencialmente.
Siempre que el bebé no haya suf abuso ni negligencia,
padres pueden entregar a su redén naddo sin temo a ser
arresla 0 procsados.

¿C6mo funciona?
EI pare/madre co dificullades que no pueda 0 no qui era cuidar
de su redén nacido puede enlregar1 en for legal, cofiencial y

segura, dentra de los lres dlas del nacmento. EI bebé debe ser
entregooo a un erread de una sala de emergendas 0 de un

OJartel de boreros del Cadado de Los Aneles. Sierre que
el bebé no presenle signos de abuso 0 negligencia, no serå
neC9sario suministrar nores ni inforoon alguna. Si el

pere/madre cambia de opirin posteionnnte y desea reOJperg-
a su bebé, Ios trabajadores utilizarán brazaletes para poer
,,ncularla. EI bebé llevará un brazalete y el poore/mare redbirs
un brazalete iguaL

¿Qué pasa si ei padre/madre desea I'cuperr
a su bebé?
Los poores que camlien de opirión pueden empezar ei picesa de
redamar a su redén nacic dentro de los 14dras. Estos pactes
deberán lIamr al Departmento de Serndos para Niños y Fanilias
(Departent 01 Chilcten an Famly Servces) del Condad de Los
Angeles, aI1-80lì5404000.

¿Sólo los padres podrá lIevar al recién nacido?
En la mayoia de !o casos,ios padres soi !o que lIevan al
bebé. La ley permite que olras personas lIeven al bebé si tienen
la custodia legal del meno.

¿Los padres deben lIamar antes de lIevar al bebé?
No. EI pare/madre puede lIevar a su bebé en cualquier
ronto, las 24 hams del dla, los 7 dras de la semana,

mientras que entregue a su bebé a un empleado del hospital
o de un cuartel de bomberos.

¿Es necesario que el padre/madre diga algo alas
personas que reciben al bebé?
No. Sin embargo. el personal del hospilalle pedirå que Ilene un
cuestioario ron la finalidad de recabar antecedentes mádirs
importantes, que resultan de gran ulilidad para los cuidados que
redbirs el bebé. Es reromendado lIenar este cuestinario, pera
no es obligatoro hacerlo.

¿Qué ocurrrá con el bebé?
EI bebé sers examinad y, de ser necesario. recibirá lralamento
médiro. Luego el bebé se entregars a un haar preadoptiV.

¿Qué pasará con al padra/madre?
Una vez que los padres hayan entregad a su bebé en forma
segura, serån libres de irse.

¿Par qué California haca 95t01
La finalidad de ia Ley de Enlrega de Bebés Sin Peligro es
¡:oteger a bs bebés del abandono pa parte de sus padres y de la
posililidad de que rreran 0 sufran daño. Usted prolablemente
haya escudiad hislorias lrågicas sabre bebés abandaados en
basureros 0 en baños púbioo. Es posible que los padres que
romefieron eslos ados hayan esldo alravesandodificultaes
emacioales graves. Las madres pueden haber ocultado su
erarazo, pa terr a 10 que pasarla si sus familias se enteraran.

Abandonaron a sll redén nacis pcque ten Ian mie y no tenlan
adnde recurrir para obtener ayuda. EI abædo de un recién
nacido 10 poe en una siluaciÕl de peigro extema. Adems es
ihigal. Muy a menudo el aband prCNoc la nuerte del bebé.
Ahara, gracias a la Ley de Entrega de Bebés Sin Peligro, esla
lrageda ya no debe suceer nunca más en Caifora.

Historia da un bebé
Alas 8:30 a.m. del jueves 25 de julio de 2002, se enlregó un
bebé recién nacido saludable en el St. Bernardine Medical Center
en San Bernardino, en virtud de las disposiciones de la Ley de
Entrega de Bebés Sin Peligro. COmo 10 establece la ley, la madre
del bebé no se tuvo que identincar. Cuando el bebé lIegó a la
sala de emergencias, un pediatra 10 revisó y determn6 que el
bebé estaba saludable y no tenia problemas. EI bebé tue
ubicado ron una buena familia, mentras sa iriciaban los lrártes
de adoión.

Cada reclén nacldo marace una
oportunldad da tanar una vida saludable.

51 algulen que usted conoce estã pansando
en abandonar a un recién nacido, infórmele

qué otras opciones tiene.

Es mejor que fas mujere busquen ayuda para recibír atención médíca y asesoramiento adecuado

durante ef embarazo. Pero af mísmo tíempo, queremos aseguraes a /os padres que optan por no
quedare con su bebé que no irán a fa cárcel sí dejan a sus beés en buenas manos en cuafquier

sala de emetgencia de un hospital 0 en un cuaref de bomberos def Condado de Los Aneles.
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.t.; Department of the Treasury
~ Internal Revenue Service

Notice 1015
(Rev. December 2005)

Have You Told Your Employees Abut the
Earned Income Credit (EIC)?

What Is the EIC?
T~ EIC is a refuooable ta credit fo) C8"tin .voiWi:

Which Employoos Must I Notify About thG BC?
YOli muat Mfy æch elTpbyee ",no 'w"Qrl furyo at any
time during the yea and from ..t..m )'u did oot withheld
i,",,ne ta H()ev;;, ycu cb not hav ro notfy any

anployoo v.m claim= 8)anption frm ..i1hholdi"" on
Form W-4, Ei~oyæ's Withh:kling A1lowl'roo8 Certficata.
Note. Ye.., ara enoou~J to notify' eooh employ"' ~a
..¡ages fi 2X are lew thm if7.263 tha h¡ Cf sha may be
~igibi. fi the EIO.

How and When Must I Noti My Employecis?
Y,'l must g,..e the emr-loyee ona of 1h fok,.,,;ng:
.. T~ IRS Fonn W-2, Wage and T"" Stm;t, ..hl:h has

h requirad infimatie~ !but 1h EIC on t~ bac e,f
Copy B.
.. A substitute Form 'iL2 "",ith t~ &lJ19 80 informe., on
h bsçk of too emi:loya.'s OOP' tht is on Copy B of 1h
IRS Form W-2.
.. Notice W7. Poæi(:e Feda-al Tax Refund Due to too
Eam= Income Crdit (80).
.' yOU ..tinen statsmerit with 1h sam.. VKn¡ as
Notice 7Qi.

If you are Rqulre to give Fomi \'?2 and do eo on time,
n.: fíar notioo is I1CEOO if ths Felln W-2 hoo the
~ulre liinatbn about the 80 on the bak of the
an¡:oys¡'s ""Pl. If a subsìtut. FOO \'-2 is givsn on tirM
but doss '"~t have th rea.red Itifmetion, Y"Ou m.mtlfy
ii." employ',* ",ithin 1 w.e of tOO clt.¡ the ~titut.¡ Fori
W-2 la glva,. If Fonn W.! ~ required but la not gr"" on
time, you must give tha elTÇloy; Notl:08 797 a your wntt
staement by thsdali Fom1 W-2 ~ required to bB gr..en. ff
form W-2 is oot Rqiilred, you must notfy ths empby.. by
FEnL'tY 7, 2CO.

Yoo must hand t1e notce direy to too anploy"" or ""d
it by FÌIet-CleS& Mail to tOO o;,~oy..'s lêt krwn addl1.

Yoo ..ill not int ths notification requlren,. by poatin¡
Notl:.¡ 79 on ff emi~oyoo buii.tin ooard or æning It
thrc'Jgh offce maiL. H""~er. you me,! want to post the
notics to help Inbnn 81 emr-1o¡¿. of tOO EIC.Yoo cen gat

coie of tte MCS by calin. 1-300-8:3676, e,r frem ths
IRS ..eb61li at WWW.Ò"/.

HowWm My Empfoyecs Know If The.y Can
Claim tlici EIC?
1h baic fBluirements are ccl~'ei¿¡ in Notice 7'7. F",' me"e
ætaile;d informon. tOO employ.. i-!ò 1l æ; tha 2005
Inst=ticm for Fonn 1040, 104O, 1040EZ, or Pub. 5Q6,

Eaired InconB Crdit (EIO).

How 00 My Employoo maim thCl Ele?
EIt¡I(:e ~rrloy',;s claim tOO EIC on their 2005 tax rstum.
Eve;n employ~ ..m h.'ws ro: ta withhek: from hlr payor
ei,y no ta can claim 1h EIC EO get a ro8func, but tOO
must fils A. ta retum to do &. For .ela. if an em~oyes
has 00 ta \o1thlFd in 2005 ¡m:! O'oY no ta bIt Ie eligib'"
fur a crit of $7. hs or ehe muat file e 2005 ta retum t-.:

96t the; tom ,,fund.

Ho 00 My Employoo Ge.t Advn~ Be
Payme.nts?
Elf~lble errloyoe ..m 8(p:t to have a qualifing child fer
2l can gst par of the credit ""1th ~r pa dunng ths y'ear

by gh"¡"" you a can¡j.ted Fcrm W-5. EAm= Inceme Crdit
Adaanc. Payment Certficate You must iticlude advaæe EIC
pa ""i1l 'Mss pekl t-~ tti smpbyeas, t'Jt the
payments a'. rot wages snd ..08 not subject to payl ta...
Generaly" th paymata ... made from ""ithhek: incorM.
aoclEl &Ecuri, end Medf.rs ta"". Fer detsils, &é
Aib. 15 (Cireul€' Ei, Em¡:oyei' a Tro Guid~

rld:~ 1 015 IYllíl. 1Z-2005:¡
cr No. ro:.~

~Pr1'l4~i:Il¡p
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ATTACHMENT I

CHARITABLE CONTRIBUTIONS CERTIFICATION

Center for Community and Family Services
Company Name

1024 West 38th Street, Los Angeles, California 90037
Address

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" Number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of Trustees
and Fundraisers for Charitable Purposes Act which regulates those receiving and raising charitable
contributions.

CERTIFICATION YES NO

Proposer or Contractor has examined its activities and determined
that it does not now receive or raise charitable contributions
regulated under California's Supervision of Trustees and Fundraisers
for Charitable Purposes Act. If Proposer engages in activities
subjecting it to those laws during the term of a County contract, it wil
timely comply with them and provide County a copy of its initial
registration with the California State Attorney General's Registry of
Charitable Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of
Charitable Trusts under CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filng with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, Sections 300-301 and Government Code Sections
12585-12586.

Signature Date

Gwen White, Executive Director
Name and Title (please type or print)
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JURY SERVICE

ORDINANCE
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CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County's solicitation for this Request for Proposals is subject to the County of Los Angeles Contractor Employee Jury Service
Program (Program), Los Angeles County Code, Chapter 2.203. All Proposers, whether a Contractor or Subcontractor, must complete
this form to either certify compliance or request an exception from the Program requirements. Upon review of the submitted form, the
County department will determine, in its sole discretion, whether the Proposer is excepted from the Program.

Company Name:

Company Address:

City State: State Zip Code:

Telephone Number:

Solicitation For Services:

If you believe the Jury Service Program does not apply to your business, check the appropriate box in Part I.
(Attach documentation to support your claim); or, complete Part 1/ to certify compliance with the Program.
Whether you complete Part I or Part 1/, please sign and date this form below.

Part I: Jury Service Program is Not Applicable to My Business

My business does not meet the definition of "Contractor," as defined in the Program, as it has not received an aggregate sum of
$50,000 or more in any 12-month period under one or more County contracts or subcontracts (this exception is not available if the
contract itself wil exceed $50,000). i understand that the exception will be lost and i must comply with the Program if my revenues
from the County exceed an aggregate sum of $50,000 in any 12-month period.

My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual gross revenues in the
preceding twelve months which, if added to the annual amount of this contract, are $500,000 or less; and, 3) is not an affliate or
subsidiary of a business dominant in its field of operation, as defined below. i understand that the exception wil be lost and i must
comply with the Program if the number of employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of operation" means having more than ten employees, including full-time and part-time employees, and annual
gross revenues in the preceding twelve months, which, if added to the annual amount of the contract awarded, exceed $500,000.

"Affilate or subsidiary of a business dominant in its field of operation" means a business which is at least 20 percent owned by a

business dominant in its field of operation, or by partners, offcers, directors, majority stockholders, or their equivalent, of a business
dominant in that field of operation.

My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides that it supersedes all
provisions of the Program.

OR

Part II: Certification of Compliance

My business has and adheres to a written policy that provides, on an annual basis, no less than five days of regular pay for actual jury
service for full-time employees of the business who are also California residents, or my company will have and adhere to such a policy
prior to award of the Contract.

I declare under oenaltv of oeriurv under the laws of the State of California that the information stated above is true and correct.Print Name: Title:
Signature: Date:
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COUNTY'S ADMINISTRATION
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CONTRACT NO.

Attachment K

COUNTY'S ADMINISTRATION

COUNTY CONTRACT MANAGER:

Name:
Title:
Address:

Telephone:
Facsimile:
E-Mail Address:

COUNTY CONTRACT ADMINISTRATOR:

Name:
Title:
Address:

Telephone:
Facsimile:
E-Mail Address:

COUNTY QUALITY ASSURANCE EVALUATOR:

Name:
Title:
Address:

Telephone:
Facsimile:
E-Mail Address:
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ATTACHMENT L
CONTRACTOR'S ADMINISTRATION
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Attachment L

CONTRACTOR'S ADMINISTRATION

CONTRACT NO.

CONTRACTOR'S NAME:

PROJECT MANAGER:

Name:
Title:
Address:

Telephone:
Facsimile:
E-Mail Address:

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

Name:
Title:
Address:

Telephone:
Facsimile:
E-Mail Address:

Name:
Title:
Address:

Telephone:
Facsimile:
E-Mail Address:

Address:

Telephone:
Facsimile:
E-Mail Address:

Notices to Contractor shall be sent to the following address:
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